
You’re in good hands 
with the Royal London 

claims team



Our claims philosophy 
When you take out life insurance, it’s important to know that you have 
placed your money and trust in a dependable company who will protect you 
and your family when it’s needed most.

As a company focused on our customers’ needs, we put ourselves in your 
shoes. We want to ensure that, if the worst happens, we pay claims quickly 
and efficiently so that you can rely on us to be there when it counts the most.

“At Royal London, delivering excellent service at all times is what we’re 
about. What matters to customers matters to us, and so the payment of 
claims is the key moment of truth. Our goal is to pay all our claims when 
we should, as we should and ensure that our service continues to put our 
customers at its heart.”

Greg Dyer, Chief Operating Officer

You’re in good hands with the 
Royal London claims team 
We know that, even when you take out life insurance or another protection 
policy, imagining a time where you or your family need to make a claim 
is not something many people want to think about. That said, this type of 
insurance offers you and your family the peace of mind of a financial safety 
net if the worst happens and you pass away or become seriously ill.

Should this happen, you can be certain that the claims process will be 
handled efficiently and with sensitivity by our claims team. Our focus is to 
make sure you or your family receive the claim payment quickly and with 
minimum paperwork to help ease financial worries. This can help you and 
your family to focus on what matters most during this difficult time.
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Pragmatic and sensitive 
A customer aged 45 took out a Mortgage 
Protection policy for €250,000. A week after 
the meeting with their Financial Broker, 
they were killed in a tragic cycling accident, 
during the period of free cover and before 
any policy premiums had been paid. We 
confirmed to the family that cover was 
fully in place – it didn’t matter that the first 
premium hadn’t been paid. The claim was 
paid out fifteen working days after our claims 
team were first notified and the situation was 
dealt with in a pragmatic and sensitive way.

Proactive and informed
A 35-year-old customer was diagnosed with a 
terminal brain tumour, just one year after taking out 
their Royal London policies. They had a Specified 
Serious Illness policy with €120,000 cover and made 
a claim. They were a non-smoker and had no family 
history of cancer. While our team assessed the claim, 
we realised that the customer could also claim on 
their Income Protection and Life Cover policies and 
contacted them to start this process too. The Income 
Protection policy paid out a monthly income, while 
the full Life Cover of €120,000 was paid under the 
Terminal Illness Benefit. While obviously a very sad 
situation for a young person to get this diagnosis, 
it was some relief to have the financial security to 
make the most of the time they had.

To help show our claims philosophy 
in action, here are some real-life 
examples of recent claims



At what is such a difficult time, we make sure we’re there to help when it counts. You can have 
peace of mind knowing that our teams are committed to providing swift and empathetic support 
to all our customers and their families, ensuring that financial protection can be provided when it 
matters most. 
For more information on how to financially protect you and your family, contact your 
Financial Broker.

Swift and supportive
A company had business assurance policies 
on its key workers. Three years after the 
policies were taken out, one of their most 
valued workers died from cancer. They 
were just 34 with no family history of the 
disease. Because of their importance to the 
company, their cover was €3 million. This 
was paid swiftly and allowed the business 
to continue to operate.

Quick and efficient
A customer aged 67, who worked as a farmer, 
sadly died following an accident at work. They 
had a Royal London Mortgage Protection 
policy with €40,000 cover. For this case, 
the death certificate was delayed due to an 
investigation and inquest into the accident, 
so our claims team accepted an interim death 
certificate in order to process the claim quickly. 
In doing that, our team were able to approve 
the payment four days after being notified by 
the customer’s family that they had passed away. 



If you have any questions about Multi-Claim Protection Cover you 
should contact your Financial Broker. They will be happy to provide 
you with any additional information you need. See details below.

Financial Broker Stamp:

For information about Royal London visit our website:

 Website 
 www.royallondon.ie

Want to  
know more? 
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A helping hand when you need it most
We believe good protection is about more than just money. That’s why all our 
protection policies bought through a Financial Broker come with Helping Hand - 
a comprehensive and personal support service. It’s available for you or your family 
(spouse/partner/children) to use from the day your policy starts – not just when 
making a claim – for no extra cost.

We work with a company call RedArc who’ll give you access to the support of a 
dedicated nurse. They’ll provide tailored and personal support whenever it’s needed, 
for as long as it’s needed. If you ever suffer a serious illness, injury or bereavement, it 
provides you with the additional support you might need beyond a financial payout.

Ask your Financial Broker for more information about Helping Hand.  
Helping Hand is only available to new Royal London Lives Assured (since April 
2014), their spouse/partner and children. The service can be amended or 
withdrawn at any time.


