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Foreword

From our current Royal London Ireland offices on

47—-49 St Stephen’s Green in Dublin, you can nearly see
York Street across St Stephen’s Green, now home to the
Royal College of Surgeons in Ireland, where our forbearers
Caledonian first opened their offices in Ireland in 1834,

190 years ago.

So although the Royal London Ireland name may be a
relatively new one in Ireland, our businesses heritage, we are
very happy to say, is most certainly not. We've very proud of
our history and legacy in Ireland, and the financial security
and safety net we have been able to provide to hundreds of
thousands of Irish people over those 190 years.

As many of you will know, life assurance companies were
originally set up to “defray the expense of the burial of a
member.” The inability to do so meaning the grim reality
and social dishonour at the time of a pauper’s grave. As
such, the driving force of their establishment was entirely
benevolent, whereby for a few pence every month, these
companies could provide dignity and financial security to
their members/policyholders.

And those compassionate and protective values are still
very much those that underpin our business today. From
those relatively humble origins in 1834, with our continued
and ongoing focus on providing tangible customer benefit
over our time in Ireland, and on actively working on having a
positive impact on the lives of our customers, Royal London
Ireland is now in 2024, the largest provider of life assurance
in Ireland. Whereas back in 1834 ‘funeral cover’ was the
mainstay of our offerings, we now offer six Protection
products that provide safety guards to help our customers
meet the challenges that life may bring.

In 2022 we became the first life company to enter the
Pensions market in 30 years with two single premium
products an ARF and PRB. And in November of this year,
we launched our latest pension offering, a PRSA, a regular
premium product.

All of these developments were driven by a principle of
deeply understanding our customers’ needs and providing
solutions to them, serving the Irish people and providing
them with financial security and resilience, just as we did
backin1834.

With pride in our past, in what our colleagues achieved and
contributed, and also in our present positive role in Irish
society, we were delighted to commission a historian, Dr
Grace O’Keeffe to look back over the years to produce
this history of Royal London in Ireland. In a link to our more
recent history, Grace worked for us in Caledonian Life in
sales support and underwriting in the early 2000s, before
going back to study for her PhD. In an additional association,
Grace completed her doctorate in Trinity College Dublin,
which is only a stone’s throw away from our first purpose-
built office on Dame Street in the 1860s.

Grace has uncovered all manners of items of interest, from
the fascinating fact that at one stage Caledonian had their
own fire engine and crew, to links to such historical figures
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as Queen Victoria and Daniel O’Connell, as well as detailing
the changing socio-economic landscape of the times. As our
country experienced all manners of challenges and change
from the War of Independence, Civil War, two World Wars,
economic ups and downs to more happier memories such as
Italia 90, Riverdance, numerous Rugby Grand slams and our
world-class literary, musical and cultural outputs (including
life assurance featuring in James Joyce’s Ulysses)), our
company through its various names and incarnations, have
been there for our customers in their times of need.

One of the particularly interesting aspects of Grace’s
research was unearthing that in 1836 we had over 30
agents working for Caledonian across the country from
Castlebar to Tullamore to Carrickmacross to Dingle. And
throughout the years and when under different ownership
by the likes of Guardian and Royal Liver (who themselves
have a remarkable history in Ireland), we have always
retained that link to our local communities. Over the years
the predominance of the direct sales agent, such as the
‘Liver man’ collecting door to door and an integral part of
their community, has waned. Now financial brokers are
the overwhelming source of distribution for protection
and pensions in Ireland accounting for 78% of market
distribution. But they also remain deeply embed in their
local areas offering impartial advice, something we at Royal
London Ireland wholeheartedly support, and have made a
strategic choice to only distribute our products through
financial brokers.

Since 2011 when Royal London took over Royal Liver, of
which Caledonian Life was the broker wing, to when we
set up as a subsidiary in 2019 and rebranding to Royal

London Ireland in 2022, we've been lucky to have such a

supportive parent company, Royal London, which is the
UK’s largest mutual insurer. The Royal London Group now
has assets under management of €187 billion and circa 8.5
million policies. That mutual mindset has served us and our
customers well in Ireland over the years.

Over our 190 years in Ireland there have been some
remarkable people working for this company, including
Christopher Eiffe, the first manager of Caledonian in Ireland.
And building on those foundations provided by Christopher,
my longer serving Royal London Ireland colleagues (some
over 40 years with the company!) tell me that the ‘Cale’ as

it was known, has always been a fantastic and very enjoyable
place to work. From our offices over the last 50 years on
Dawson Street, Merrion Row, Westland Park and now

on St Stephen’s Green, there has always been a culture

of hard work, innovation and excellent customer service,
testament to which is a bulging awards display case in the
reception in our office. I'd like to thank all colleagues past
and present for their fantastic and dedicated contributions,
that has meant our business has both survived and thrived
since 1834. Our robust capital position and reputation for
delivering excellent customer service and support means we
can continue to build on our great heritage and live up to our
Royal London Purpose in Ireland:

Protecting today, investing in tomorrow.

Together we are mutually responsible.

We hope you enjoy the publication and can see that
throughout our 190 years we have always ‘been proud of
our past and focused on your future!

Regards,
Noel Freeley,
CEO Royal London Ireland.
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“...But Dignam’s put the boots in. Houses of
mourning so depressing because you never know.
Anyway she wants the money. Must call to those
Scottish widows as | promised. Strange name. Takes
it for granted we’re going to pop off first.” >

James Joyce, Ulysses
The 1922 text (New edition, Oxford, 2022), p. 363.
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(i) The New Company in Dublin

“...But Dignam’s put the boots in. Houses of mourning so depressing because you never know.
Anyway she wants the money. Must call to those Scottish widows as I promised. Strange name.
Takes it for granted we're going to pop off first.”

James Joyce, Ulysses. The 1922 text (New edition, Oxford, 2022), p. 363.

One of Ireland’s most famous works of fiction, James Joyce’s Ulysses, has its own

day of celebration every year on 16 June, the date during which all the events in the
novel take place. Insurance companies are not typically part of these celebrations, but
insurance is very much a part of Ulysses. Following his attendance at the funeral of his
friend Paddy Dignam, Leopold Bloom (the main character) takes on the task of finding
Dignam'’s life insurance policy, with the hope of securing payment for Dignam’s widow
and children.! The ‘Scottish Widows Fund’ was set up

at a time (early nineteenth century) when men who went Fig: 1 The Belfast Newsletter,

to war did ‘pop off first’, but it was also a time when ( : L 24 September 1918 (British
S . r y Newspaper Archives).
Scottish insurance companies were very successful at CIVILIANS
exporting their business model to Ireland. WAR-TIME RISKS
. ) . are in many
In June 1834 Caledonian Insurance Office in Edinburgh respecis abnormal
announced in Dublin that it had appointed Christopher ul;éheﬂ tsmi ”’,‘
Eiffe as their first manager in Ireland, and Thomas o B BT T T
. . H Eodowmant zimﬂ-wﬂw!'mrmt
Eiffe as their Dublin agent. The company was eager to Seurad e e it - Makoal
highlight that since its foundation in 1805 in Scotland, COTT
they had not contested any of its 1,200 claims in court, WI%“WSISFEND
and that it had been incorporated by Royal Charter ~ iy
in 1811, emphasising its reliability and heritage. The ,:m;m., M:,"‘u‘;,“::_
importance of reliability and heritage, 190 years later, Rt f..':‘.’ﬁﬁ;"..':“.".:m::
L LADSTOME, Masager and Ao
is integral to how Royal London Ireland conducts its e e oo, |

business in Ireland.

1Jaya Savige, ‘Underwriting Ulysses: Bloom, risk and life insurance in the nineteenth century’ in John Nash (ed.),
James Joyce in the nineteenth century (Cambridge, 2013), pp 77-94.

1834

CALEDONIAN
INSURANCE
COMPANY

The Caledonian
Insurance Company’s
first Irish office was
on York Street,
Dublin2.

1958

GUARDIAN
ASSURANCE GROUP

Caledonian became
amember of the
Guardian group of
companies.
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Preventing Pauper Burials

The Royal London Ireland of the twenty-first century is, like most modern insurance
companies, an amalgamation of various companies that joined together and
consolidated their business.

1968 1999 ‘ 2000 2001 2011 2014 2019 2022 2024
E} m M H J ’;‘ Caledonian Life ESFE‘CN ‘L%)RN%Y(I)\II\I‘ i? ﬁ;{f:l__ ﬁoéfﬁﬁlg @%{?ﬁ

The Guardian Group | GRE was acquired Guardian Life was Guardian Life was Caledonian Life Caledonian Life Royal London In April 2022 Royal London
merged with the Royal | by AXA. bought by the Royal re-launched as was aquired by the rebranded ished a subsidiary | we rebranded Ireland celebrates

Exchange Group to
form The Guardian following the transfer Royal London Ireland.

i Caledonian Life. Royal London Grou as Royal London. business in Ireland, to Royal London 190 years of
Liver Group. ¥ P ¥ v protecting people

and families in

Royal Exchange Group of the Royal Liver Insurance DAC. Ireland.

(GRE).

business to
‘ Royal London.

As this chart shows, from the second half of the twentieth century onwards many
companies in the Irish insurance industry were brought together. From the Guardian
group, to AXA, what had been known as Caledonian was then acquired by Royal Liver,
and then Royal London. Both Royal Liver and Royal London also have nineteenth-
century foundations, and all three reflected, and responded to, social concerns of the
time.

“The common denominator, especially in the early days, was the desire to provide for a
dignified burial when the time came and to avoid the shame and stigma of the Pauper’s Burial

which characterised most of the Victorian years in the mid-1800s.’2

The Poor Law Unions in Dublin could assist with burial costs when a family didn’t have the
means, but a pauper burial as it was known was thought to bring shame on the family.®

2 Royal Liver Friendly Society (or The Liver as its affectionately known) - Royal Liver Memories
(royalliverhistory.co.uk)

3 Lisa Marie Griffith & Ciaran Wallace, Appendix 3: The cost of dying: a case study from an undertaker’s archive in
Lisa Marie Griffith & Ciaran Wallace (eds), Grave matters: death and dying in Dublin, 1500 to the present

(Dublin, 2016), p. 209.
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The Royal Liver Friendly Society, which took over Caledonian/Guardian Life in 2000,
was founded almost twenty years after Caledonian had opened its Dublin office, but it
likely had a strong Irish connection from its beginnings.

“The Liver was formed on the 24 July 1850 by 9 workingmen in a Public House — the Lyver
Inn on St Anne’s Street in Liverpool. It would be a reasonably safe bet that a good number

of those original 9 members of Royal Liver were first generation Irish Immigrants, driven
over to Liverpool due to the Irish Potato Famine of the 1840s. The first formal name was the
Liverpool Lyver Burial Society with the Head Office at Pickop Street...Even after it had
evolved into a billion-pound organisation in the 20" Century the business model of Royal
Liver was the weekly door-to-door collection of premiums from the mainly poor and, latterly,
working classes of the United Kingdom and the Republic of Ireland... These collectors visited
members in their own homes to collect premiums and write new business, all largely designed

to cater for Funeral Expenses and other Endowment/Savings-type products.’*

As will be seen here later, for insurance companies based in Ireland, the Irish Famine
impacted how they viewed insuring Irish people, and a lesser discussed impact on their
investments in the country. The weekly door-to-door collection of premiums was also
alarge feature of the ‘Cale’ (as Caledonian was popularly known) business, well into the
twentieth century, and from the foundation of the company the agents were the public
face of the business.

The Royal London Friendly Society was subsequently founded in 1861 by two former
Royal Liver managers.

‘By the early 1860s, many workers were paying a few pence every week to ensure that their
family members would not be buried by the local parish in a pauper’s funeral. A pauper’s
funeral was both terrifying and degrading. The body, in a rudimentary coffin of pine or elm
with the deceased’s name scrawled on it in chalk, would often be carried through busy streets
on the shoulders of pallbearers provided by the workhouse. The committal was cursory, the
mourners were given little consolation and the burial was in a common grave, with the coffins
just below the surface. The pain continued long after the funeral. There was no headstone

and so no place to mourn. There was the stigma attached to those who had allowed a family

member to be buried by the parish.

4 Royal Liver Friendly Society (or The Liver as its affectionately known) - Royal Liver Memories

(royalliverhistory.co.uk)

Respectability was one of the most pervasive social concepts in Victorian Britain, and a
pauper’s funeral was viewed as the ultimate disgrace. The ability to afford a decent funeral
would preserve a family’s standing in the community and saving for this was done through
friendly societies. By the end of the 18th century, there was a friendly society in nearly every
British town and village but their financial management was often poor. Many went out of
business, so that members who had contributed for many years received nothing. Low paid
workers who could not afford to belong to a true friendly society could instead contribute a
halfpenny or penny a week to a local burial club that paid only a death benefit. Burial clubs
were on the fringe of the friendly society movement and were also susceptible to poor

financial management.”

Living conditions for many Dubliners in the nineteenth century were very similar to
their contemporaries in the tenements of Liverpool and Glasgow, and at very times
were in fact much more difficult.

‘In 1900, the average death rate in Dublin was 33.6 per 1,000 persons living. To put this in
context, the death rate in Glasgow — a notoriously unhealthy city at that time — was only 21.6
per 1,000 persons. In fact, Dublin’s death rate exceeded that of almost every large European or

American city...”

From these very practical origins Royal London’s business grew over the years in
Ireland to offer other protection products such as Specified Serious lllness and
Income Protection cover along with Pensions, and from their humble beginnings the
Royal London Group now has Group assets under management of €187 billion and
c. 8.5 million policies.

5 Kenny Kemp (ed.), Celebrating 150 years of Royal London. Outstanding People. Remarkable History.
(An abridged version of Murray Ross’s major history of Royal London), p. 11.
6 Timothy Murtagh, Henrietta Street: grandeur and decline, 1800-1922 (Dublin, 2020), p. 49.

1
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The York Street Office

In 1834 the Caledonian insurance company in Scotland decided to push for Irish
business. Scottish companies ‘succeeded by casting their net widely in search of
policyholders: they had the necessary connections to catch wealthy clients, but were
not too proud to go after lower-income customers as well.”

The new Dublin manager was full of praise for his Scottish counterparts, calling them
‘Gentlemen of the first class, both for wealth and influence.’ A month later, in July

1834 another announcement requested that all business be directed to 54 York St,
Christopher Eiffe’s home address. Named in the seventeenth century for James, Duke

of York, later James Il, nineteenth-century York Street was home to many high-status
professionals.

Eiffe’s neighbours included over twenty individuals listed as attorneys or barristers
and around the same number who were surgeons or doctors. The latter group would
have been attracted to the street by the nearby newly established Royal College of
Surgeons of Ireland. It was here that the new company would be based, until such time
as a suitable premises could be found. In addition, an announcement that the Asylum
Life office was closing in Dublin prompted Eiffe to suggest that patrons looking for
replacement cover should consider Caledonian Insurance. Eiffe had been an actuary in
Asylum Life, so was well placed to direct former clients to his new company. Like most
of its contemporaries, Caledonian offered both life assurance and fire insurance. The
fire insurance market itself was a growing area of business; in 1793 the business was
worth almost £4 million, by 1810 that had grown to almost £45 million.?

7 Timothy Alborn, Regulated lives. Life insurance and British society, 1800- 1914 (Toronto, 2009), p. 21.
8 Richard Harrison, Irish insurance: historical perspectives, 1650-1939 (Cork, 1992), p. 9.
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Fig. 4 Extract from ‘Articles of
agreement establishing the Royal
Exchange Insurance Company of
Ireland, 1784, the revised articles,
1802, and the deed of dissolution,
1823 (Courtesy of the National
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Fig. 5 The Lepracaun: Cartoon Fig. 6 The Irish Builder,
Monthly Vol. 1V, No. 39, 15 June 1869.
May 1908, p. 5 S

THE LEPRACAUN

INSURANCE OFFICE ACCOUNTS.

Tug '|‘-'|I"-'Ct-'i”'|l of a il riodieal ax vmination of

the acconnts of insuranee oflices hias been in-
troduced into Paclisment by Mr. Cave, and
we cannot too steonzly expross onr lope tlid
the Fall will e '|.|;i1-. become luw, 2o 1-;|_|t wid
may seée more of tie bidden machinery by
which these comg o8 is worked, and Enow
the worsl at It % not far wide of the
trth to s re 18 o very uncomfort
able feoli | apeclinge the stubility
of Life nssuraned sl b wonld be l"l"ii
if the offices thems 1wk the initintive,
and eatisfied the donbts of the pmblio by
[hj_'n'l.'l.ill_:[ opel their books nn 1'||‘||.|'|i:||:_|r ;I.E|
1-_1:L||:i||.|.Tiu'r.|. Kxperience hus felly proved
that no commercinl venture is, or ean possibly
e, ahove suspicion in these money-making
times, and we should be glad to hoar thal the
wholisome example of the Penilnsnlar and
Orientnl und the Rovel Muil Steam Come-
pamies, in inviting an iovestioation of their
neconnts, WwWis more :__{a_:||.|ﬂj';,|||:,' Tollowed.
Where there is convealment there is alwavs
suspicion, aml nothing bubk pablicity ean re-
moveit.  We are justified nponwore gronnds

thin one in H(-'It'i'l:':l.ﬁ:u-'_f that the utmost l|||l:l—
licity should be given to the accounts of
|I||H-II‘ l"'1|t[':||l[1'.—i. and i‘#ilﬂ‘i:l“}' to thaose of
assnrnnes offices.  Unfortunately, the Civil
Service ling no assurance office of its own,
and s preminms are spread thronghont the
kingdom. We necd then searcely point out
the mizery that wonld arize if it weéro ascer-
tained that there had been any breach of
faith in the management of these offices,
There is alrendy plenty of distrost, and be-
twiem hopes and fears there is snspense.
W i1 the failure of H |‘|Ii]’r]i1? COMPRnY, mer-
eantile orotherwi 20, there 18 not alw AYE Cofn-
miseration ; high-pressure dividends always
bring risk, aud we mnst take the consequences
of the venture 3 but with life insuranees the
case iz widely different. From this there is
no recovery., An office improvidently man-

el will not only work its own ruin, hut also
the ruin of those conneeted with it—a resnlt
which inflicts the greater eruoelty, as the only
nction taken by the investor is dictated by
prodentinl motives, and if after a lapse of
YEUrs an office 1 declured inzalvent, the con-
sefnences Lo those insured are simply ruinons, |
Why, then, cannot Parlinment, onee and for

all, pass o Bill declaring a publie andit or
periodical examination of the wecounts of in-
suranes oitices imperntive ? and then possibly
we shoulil not hear of so many systematic
frandz, nor be answerable for o much misery
ercated in consequence of those frauds.—
Hcwnd A Frow.

We wish the new Company every success, but we
don't like the looKk of the graveyard. ii

Despite the lucrative market in Ireland, not all companies were successful. Some left
Ireland to avoid local political and social conditions, some were amalgamated, some
simply dissolved. The proliferation of companies meant that there was at times a
certain level of suspicion about the true intentions of their management, in that they
were looking to maximise profit over customer care and benefit. (Fig. 6)
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Within a year of its establishment, Caledonian had found new premises on 51 Dame Fig. 8 The Dublin Evening Post,
Street. The company had a series of medical advisors throughout Dublin, and in their 5 November 1836 (British INCORPORATED BY ROYAL CHARTAR. CORRESFONDENTS IN IRELAND,
. . . i ALEDONILA b his ANY THROUGH WHOM INSURANCES MAT B8 EFFECTED:
advertisements thanked the Irish for their ‘great support’. Newspaper Archive). Emasusmm A.D. 1805, Athlose—Jokin
51, DAME.-STREET, DU’JL.M’- ylewmMichnel M’ Dermott,
CHRISTOPHER EIFFE, s for the | =I'1h-|u_ H. M. Flattery,
LIFE DEPARTNMENT. Birre=Jubn Falmer, Springlehd Mills, e
Fig. 7 The Dublin Almanac and Tlil-n ol & Hﬂ_‘mﬁm bt o0 Company Bellast— Fraseis lies, F-Llla:u&
General Register of Ireland The Aswred have all tbe advameages hedd out by Mutoal o Henvessey, Grand Parsce, sed BMessss.
Awsranes Companies, aNB THAT WrTnouT sk ; while, from - H. Vﬂmd,&l. Deane, Solicitors,
(Dublin, 1835). the eatent of the busiess doas by the Caledonien, and the ., ‘ommereial Buildings.
wwonomy of its masagement, there is prospeet of Lhe Canvickmagross—W. M*Auley, Post-olfice.
periodiesl sddivion uPllldn Leing 1o those of asy Cionmel—Lenis Cotkran,
wther Establishment whataver. Castlabar—Matliew Collfey, Merelmnt.
hﬂu’-nm.l.lll——-h-m-w Lrundale—Laurenee Marmion.
=0 litthe indeed, that the cldest Soattish Mutual Asmurdmes Lingle—Jehn Eagar, < ur.ln.t.
Soeicty established &t that tims, could only reslise, in Five Dvogheda—Chasbes M-
Yours, -m-— from Fremiums of about 3,3001., l-'liumlll-h-il ﬁum
- whlle in the short spase of two yeurs and Derry—*
"u balf from their e ent, had & af ) of Enals—* .
T000L 11! For lownessof Fremiums, perfiect security to ihe Fermoy— Henry Bnh-w.. ‘l"l Arms,
A d, liberal all for th sarrender of Folicies, and Galway=—F. Hadley, Meschant'srosd.
of profits divided amongs: the Policy Holders, Hilkenny—W, J.
Laimg Gve-vizths o greater share than is offered by any ather Hillarney—Uuniel Clifford, Agriculivre] Bask.
pany,) the Caledosian Company cowwor be surpassd, Kilrush—John Curtin, Do,
ml--nhm-qm:ﬂmwnmnumb;u l.lnr!d.—-lu*nl.uﬂl.
own Muiual A ies, cad NEVER nEON Bagues, Past-office.
TAINED £V FERSOXS INSERING EOW WITH TMESE OFFICEL E-:"ﬂ:r !“lu.dli, C:nld Sesdons,
FIRE BRANCH. U—Jﬂpﬁ *Minn, Accountant,
The CALEDONIAN is the OLDEST Seottish FIRE . Rosersa—E. Egan, National Bank.
OFFICE but one.  Its prosparity has been unprecedented, Hameomman—l, B, Brech, Stampoffice.
the original Capital of the cmpm hmng boen more than :ﬂd-'u:_-ﬂnﬂ: Delany.
::llb.udu-iu- Oﬂ-n:‘l‘rnclnh ,,F'
protection of the Awured. Eﬁﬁm e Hu- l-—” '« Prendergut, Bank.
dl-hm“h-lnuun wunss— Losss are %M‘-Mhﬁl-
weitled titude—and Tables of Promivms, and (aterfofdem  * . .
u--ﬁ'" gradis, oo sppliestion st the Pareet Wenlord—James Kenselah,
Dlm.nd at lbo Youghal — Vingent Hussell, Wine-merebant.
Lﬂﬂ"ﬁe‘-—, W. &Illr. Postmaster.
Ballymah Thomas Chamberlai
Nore— Respectable individuals, wishing to b Agenty
ﬁm‘whmnﬂm%m Manager,
L in
I’ﬁl‘y Bawdon, Ennis, & Wemport, Sligo, Carlow,
Corvisk-on-Suir, ith:—.i ullingar, ﬁnl:-ﬁ“ml En-
whekillen, Kingsiown, Sursbas.
@ Terma Liberal
ol Dsme-wireet, Lrublin,

By 1836 Irish support of Caledonian was certainly growing, and a nationwide network
of agents was steadily increasing, with room for more ‘respectable individuals’ looking
to join the company. A newspaper advertisement from 1836 (Fig. 8) demonstrates the
impressive geographic range throughout Ireland of the company’s agents — Athlone,
Belfast, Kilkenny and Youghal among the roughly thirty agents already employed, with
requests for more in Bandon, Carrick-on-Suir, Derry and Kingstown (Din Laoghaire).
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The best way to convince prospective
customers that Caledonian was a secure
investment was testimony from existing
clients, as can be seen in the following
advertisement (Fig. 9).

Throughout the later nineteenth century,
the medical requirements for enacting

a policy were under regular review and
varied between companies. One common
issue across all companies was the
increasing resistance from customers

to submitting to a medical examas a
precursor to policy acceptance, and the
accompanying resistance from insurance
companies to paying increasing medical
fees.® Caledonian’s parent company
introduced a hugely successful scheme in
1891 that did require a medical report but
paid twice the amount if the candidate lived
to a certain age. The policy cost more, but
healthy clients were more likely to apply
with the promise of a bigger payout. This
followed the company’s expansion in 1882
of using urine tests for all prospective
clients, rather than only clients where a
preexisting condition was suspected.”
This meant that the doctors included on
the companies medical panel would all be
capable of carrying out these new tests.

9 Timothy Alborn, Regulated lives, p. 245.
10 Ibid., p. 266.
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Fig. O The General Advertiser for
Dublin, and all Ireland, 14 October
1837 (British Newspaper Archive).
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The human catastrophe caused by the Great Famine of the 1840s left generational
impacts on the Irish people, in perhaps all facets of life. How business was conducted in
the country in the post-Famine period was influenced by the changed demographic, the
updated systems of land-ownership following the Land War, and political institutions
focused on Home Rule and the desire for a return of a sitting parliament in the country.
Life insurance companies who had started to offer mortgages on property found that
when ‘rental income dried up during the famine a wave of bankruptcies transferred
huge tracts of mortgaged land to insurance companies, which evicted tenants by

the hundreds to clear room for grazing." There is no evidence that Caledonian took
these draconian measures. Life insurance and actuarial models were always under
review, premature death from war and disease was a constant concern when setting

premiums. The spread of cholera throughout Europe in the 1830s prompted some
refusals to grant policies.”

In Ulysses, Bloom is well aware that Paddy Dignam’s drinking was a likely cause of his

premature death, and why he was concerned about finding a way to get the payout for
Dignam’s family. This one of the reasons why Ireland, despite the potential profits the

market here presented, was also seen as a riskier investment. An opinion existed that
there was ‘...special waywardness in the Irish market and among Irish agents.™

‘In particular, the English directorate had trouble in coming to terms with Irish drinking

habits, being constantly frustrated in their attempts to equate intemperance with ill health and

thus with misrepresentation. In 1826 they eventually queried one medical report of 1815 which

‘stated the gentleman to be extremely sober and temperate; whereas the Board have the best

possible testimony that he was for the last twenty years of his life a most notorious drunkard

and that he occasionally continued in a state of intoxication for 3 days together’.”*
The continuing development of Caledonian throughout the nineteenth century, the
erection of its own building on Dame Street (see part iv below), its philanthropic and
well-connected manager Christopher Eiffe (see part v), the fire-brigade services it
supplied to Dublin (see next section) all demonstrate that despite somewhat colonial
attitudes from London-based companies, once Caledonian built a successful network
of agents throughout Ireland it successfully adapted to local concerns and conditions
and offered a valuable service to the people of Ireland.

11 Alborn, Regulated lives, p.171.
12 Ibid, p. 138.

13 Clive Trebilcock, Phoenix Assurance and the development of British insurance, 2 vols (Cambridge, 1985), Vol 1, p. 565.
14 Ibid., p. 566.
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One of the two eighteenth-century fire
engines that rest inside the front doors
of St. Werburgh’s Church on Werburgh
Street in Dublin.

(Photo courtesy of Elizabeth Oxley)

Clayton wheeled street escape ladder. Dublin 1872
Las Fallon, Dublin Fire Brigade and the Irish Revolution
(Dublin, 2012), p. 10.

(if) First Class Fire
IEngines

In 1862 Dublin Fire Brigade was established in Dublin, the
first official municipal brigade. For a city whose foundations
were wooden revetments (medieval revetments were used

to build up the structure of the quay-side, a type of wooden
‘retaining wall’) and buildings, organised fire management
was surprisingly absent. In the early medieval period being
responsible for a fire could cost your pocket, or your life. A
citizen of medieval Dublin would have done well to be aware of
the Ordinances of the Common Council of the City of Dublin.
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(ii) Fire brigades and insurance

In1862 Dublin Fire Brigade was established in Dublin, the first official municipal
brigade.” For a city whose foundations were wooden revetments (medieval revetments
were used to build up the structure of the quay-side, a type of wooden ‘retaining

wall’) and buildings, organised fire management was surprisingly absent. In the early
medieval period being responsible for a fire could cost your pocket, or your life. A
citizen of medieval Dublin would have done well to be aware of the Ordinances of the

Common Council of the City of Dublin:

Fig. 2 One of the two eighteenth-
century fire engines that rest
inside the front doors of St.
Werburgh’s Church on Werburgh
Street in Dublin. (Photo courtesy
of Elizabeth Oxley)

‘For fire, taking place in any house from which flames issue not, the householder, after the fire
has been extinguished, is liable to a fine of twenty shillings. If the flames be visible externally,
the fine is forty shillings. Any person answerable for the burning of a street shall be arrested,
cast into the middle of the fire, or pay one hundred shillings.”
Eighteenth—centu ry fire Fig.10ne of the two eighteenth-
management was organised
through the parish pump
system, whereby each parish,
specifically the Church of
Ireland parishes, would provide

century fire engines that rest
inside the front doors of St.
Werburgh’s Church on Werburgh
Street in Dublin. (Photo courtesy
of Elizabeth Oxley)

a water pump in case of fire.

In Dublin two examples of
these pumps still survive in St
Werburgh’s Church in the city
centre. It is from these pumps
that the phrase ‘parish pump
politics’ emerged, meaning
something parochial, very
local.

15 Las Fallon, Dublin Fire Brigade and the Irish Revolution (Dublin, 2012), p. 1.
16 Calendar of ancient records of Dublin, eds John T. and Lady Gilbert (18 vols, Dublin, 1889-1922), i, p. 221.

Foundation and fire marks: Caledonian to Royal London Ireland

The system might seem suitably local to manage accidents, but it had drawbacks.

‘Each parish where a fire occurred made a payment to the first, second and third fire engine
to arrive at the fire rather than the application of water to it. Poorer parishes often cut back
on maintenance of the engine as the requirement was to attend the fire in their own parish or
adjoining one, not to play an effective part in extinguishing it.”"”

Because of this, a very active
interest in extinguishing fires
could however be found within
the insurance companies
offering life and fire insurance,
along with the various
breweries in the city. During
the Easter Rising in April 1916
the fire brigades from the
Guinness Brewery and Power’s
Distillery on nearby Thomas
Street both assisted the Dublin
Fire Brigade in fighting fire
throughout the city.”® The
Guinness Fire Brigade and
Rescue Service still operates a
small service today.

Equipping a fire engine with tools and men might seem a large financial burden for

the insurance industry, but in the absence of an organised central fire management
system, putting out the fires yourself is a prudent way to help reduce payouts in fire
insurance claims. They did assist the city, and each other, in putting out fires, as with
the 1840 fire in the Meath Hospital, when four different insurance companies, including
Caledonian, joined forces to save the hospital.

17 Fallon, Dublin Fire Brigade, p. 2.
18 Ibid, p. 42.
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The reportinto the fire mentions that it was
believed that the building was covered by
insurance. At a time when literacy wasn’t
uniform, and the nineteenth-century
tenement dwellers might have very little
contact with the owner of their building, a
very visual sign that a building was covered
by fire insurance was the fire-mark.

“These marks were first made of lead, and
from 1820 of tin, copper, and iron. They
advertised the insurance company, they
served as identifications before the days
of house-numbering, and under some
company regulations a policy was not in

force until a mark was affixed.’”’

- FIRE.

Yesterday morning, about half-past eight o'cleck, a fire
broke out in the Lecture-room and Thestre of the Mectl
Hospital, in Long-lane, which, for a time, burned very
briskly. The engines were prompily on the spot: smong
the first we observed were those of the Caledoniam, Na-
tional, Roysl Exchange, snd Sun companies, For some
time there was & delay be procuring water, owing o want
of communication between the engines werking st the
building sod the water main, which was opened sutside
the gate. At the suggestion of Mr. Crofton, of the Fipe.
water-affice, Mr, Eiffe allowed the engine of the Caledonian

| Company to forn the means of conveyance, This powerful

engine worked cutside the gate, and plentifully supplied
three otber engines (which were st work in froot of the
house) with water. The fire was effectually got wnder st
eleven o'clock. The Jamage dene is not so considerable as
was st first anticipsted, but may be from fve to siz bundred
pounds, which, we believe, is covered by insurance.

All the persons connested with the hospital were actively
engaged, s well as the students and pupils, in rendering
mwistance.  We observed Surgeons Porter, Ryan, Roowes ;
Iigh Sherl Tomlinson, Mr. Chrivtopher Eiffe, of the Cale-
donian Office, Mr. Todbunter, of the National, and several
other gentlemen, rendering valuable aid,

Each company had their own distinctive design, the Caledonian fire mark had the
thistle, the Sun Fire Office had a smiling sun. Despite how numerous they would
have been in the nineteenth century they have not survived well and are now quite a

collector’s item.

‘It is known that at some period between 1800 and 1860 at least seventeen insurance
companies each operated a fire engine...” these ‘...were larger and more powerful than the

older ones owned by the parishes...’and ‘... were maintained in good repair and manned by

competent crews. Each company clothes its firemen in brightly coloured uniforms with a large

badge on the left arm...”

19 Pat Johnston, Fire fighting in Dublin to 1922, Dublin Historical Record, 40:1(1986), p. 29.
20 Tom Geraghty and Trevor Whitehead, The Dublin Fire Brigade. A history of the brigade, the fires and the

emergencies (Dublin, 2004), p. 9.

Fig. 3 The Freeman’s Journal,19
February 1840 (Courtesy of Irish
Newspaper Archives)

Fig. 4 The Caledonian fire mark.
(Courtesy of Las Fallon).

Fig. 5 A twentieth-century

reproduction of the fire mark.
(Courtesy of Las Fallon).
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£100 REWARD!!!

‘ THEREAS, on the night of the Gth of March
inst., a fire broke out in the Dwelling-
Premises of OWEN R, M*DONNELL, Market-
and whereas the entire of the Ground Story, I
thereof with the Goods thercin, were entirely sumed ; and
whereas it is strongly suspected that the said fire originated

in @ MALICIOUS motive to defraud the
g CALEDONIAN INSURANCE COMPANY,

Now I, on behalfl of the said Company, do berchy offer s

Reward of
OXE HUNDRED POUNDS
Bterling to such person or persons as shall, within three
manths from the date hercof, discover to me how the said fire
originated, 3o as to lead to the detection and conviction of the
person or persons therein concerned.
Given under my hand the 27th day of March, 1835
By order,
CHRISTOPHER EIFFE,
Manager and General Superintendant of the
Company's Business in Ireland.
Caledonian Inturance Office,
51, Dame- street, Dublin. Fira

Fig. 8 The Evening Packet and
Correspondent, 9 April 1835
(British Newspaper Archives)
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Whatever fire-engine Christopher Eiffe had at his disposal when taking over as
manager of Caledonian was clearly not to his liking or was insufficient for the volume

of business Caledonian generated in its first years in Dublin, because in 1839 Eiffe
advertised for a whole new brigade — engine, captain and twelve able-bodied men.

An early proponent of supporting Irish-made goods, Eiffe specified that his preference
was for an engine of Irish manufacture, and that the cheapest wasn’t a guaranteed
tender winner. It was perhaps the new engine that was referred to a year later as

leading the way in saving the Meath Hospital.

TO FIRE-ENGINE MAKERS, &c., &

HE Directors of the CALEDONIAN FIRE QF-
FICE having instructed their Irish Manager

an grrwciest Fine Buicape Estasusumesr in ion
with their Office in Dublin, for the benefit of their
in particular, as well as the Public at large, he au-

thorised to carry out their intentions with as little delay ae
possible.  With that view, he will receive Estimates from
competent persons for the furnishing of a Finst-cLass Fiss-
Exuixsr, as specified below, capable of admitting the power
of 22 men on it

The Engine to be what is designated in the London fire
establishments * A Lance sizep Inrsoven Parowr Can-
wiace Finr pxmivcesmnse Excive,” with Metallic Valves
and Pistons, fixed in a seasoned Qak Cistern, with side
Pockets for suctions; Box for Hose and Implements,
Driving Seat and Foot Board, mounted on four town-made
Steel Springs ; Faggoted Tron Axletrees ; Fore-locking
Carriage, made of seasoned Ash, with appropriate Iron Works;
Splinter Bar and Pole for Post-horscs, and Shafis ; Spoke
Wheels, with Hoop Tire ; the whole Painted and Varnished
secording to orders ; with Tiweo Copper Branch Pipes, and
Three Jet Pipes ; Three Lengths of Suction Pipes, measuring
30 feet, made with Spiral Worms and Copper Rivets ; Bras
Swivel Serews, and Two Copper Strainers, on sn improved
plan ; Two Lamps to Driving Seat, and sn sdditional one
for hinder part ; the Engine Lettered in Gold, agreesble to

|the directions to be given, furnished with the usual imple-

ments of Saw, Fire-axe, Crowbar, l"'in-lam:'t.“h "::-th.
o awsist in entering or getting over buildings wi Engine
Hose, and to serve as Fire-cseapes ; 300 Feet of improved

| Riveted Hose, made with wrought Cupper Rivets, Tinned,
.| baving Hand-Loops and Straps ; Brass Swivel Screws; 30
best large-sized

1 ized Leather Water- Buckets, made with Copper
Rivets, Lettered, Ornamented ( Thistle) in Gold on same :
every part to be of the sesT MaTERIALS 8Dd WORKMAKSMIT.

Proposals to be forwarded to the Company's Masager at

Dublio,
CHRISTOPHER EIFFE.

& A orcioro raerzaence will be given to Inasn manv-
ractuar; and, toobtain the best, Mr. Eiffc does net pledge
himself to sccept the lowest fender.

Caledonian Fire Office, 51, Dame-strect,

Dublin, 11th March, 1239,
=, A Carraiy, Engineer, and 12 able-bodiel men of wn-

doulded good character. reguired for the Brigade Serwice.

Fig. 7 The Dublin Evening Post, 12 March 1839
(British Newspaper Archives).

With over ten years’ experience in
insurance by the time he was recruiting
his new Caledonian fire brigade,

Eiffe had the managerial confidence

to pitch for the best equipment, and
managerial experience in how to pitch
his advertising.

THE SUDDEN AND AWFUL CALAMITIES which
are entailed by the DESTRUCTIVE ELEMENT of FIKE,
whereby from affluence persons bave been reduced to beg -
gary, has rendered the principle of Assurance from Loss or
Damage a measure of great impartance to the security of
Vroperty, and to the happiness of Families. This precau-
tion should not be neglected by Merch Shopkeep
and Tradesmen ; and is equally ¥ to Gentl 5
Farmers, and Manufacturers of every kind. To place
this adrantage within the reach of all, Tue Dinecrons
wavE MaDi Repucrioxs in the three branches of Assor-
ance (on that of C Risk equivalent to Twenty
five per Cent per Annum), with the additional security
that pergons dolng business with them do mof depend on
LIMITED vUNDS for the payment of their claims, nor are
they liable to calls to make good the losses of others.

*o* The Company's Fire Engine Establishmnts, main-
tained al a very large expense, and kept upd’eduu?jcr
public safety, ere always ready (o afford assistence in the
ercaf of accident.

Persons desirons of being Insvred are requested ¢o
give intimation of their wish at the Company’s Office,
where cvery facility and attentin will be rendered by

CHRISTOPHER EIFFE,
orrice, 44, Dawe sTeeer.

Fig. 8 An advertisement from Christopher Eiffe while
he was with the Phoenix Fire Insurance Company.
The Dublin Evening Mail, 18 September 1833 (British
Newspaper Archives).

Fig. 9 Detail from an
advertisement from Christopher
Eiffe while he was with the Phoenix
Fire Insurance Company.

The Dublin Evening Mail,

18 September 1833 (British
Newspaper Archives).

Fig.10 Chancery Lane, Dublin City
(Courtesy of the Royal Society of
Antiquaries of Ireland).

Foundation and fire marks: Caledonian to Royal London Ireland

As with the brewery fire brigades, there were many business ventures where fire
was a constant risk, meaning that there was a widespread need to be covered by
fire insurance.

Flour and Oatmcal Mills—Corn Stores and Kilng—
Woollen Factories and Bleaching C ng—i d at
LisERAL Premiums ; and can be dope by forwarding a
Specification, per post, to the Office,

Living a short stroll from this new nexus of power and influence on Dame Street, a
street of financial companies leading to Dublin Castle, were those for whom a world
of fine architecture was reflected only in the decaying Georgian mansions that were
their tenement homes.
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The photographs of the packed and decaying streets beyond Dame Street are a clear
visual example of why fire brigades in the city centre were so crucial.

A remarkable set of maps created by in the late nineteenth century by cartographer
and civil engineer Charles Goad

‘...show us what materials a building was constructed from and also other information such
as size and location of individual buildings, access to water, land use, number of storeys, and
routes to buildings, room arrangements, locations of doors & windows, thickness of walls,

information on construction materials, type of roof and locations of combustible materials.””

These maps were available for hire by the insurance companies, and Goad himself
published figures showing the profits made by insurance companies who used his maps.?

20 Dublin City Architects Blog — The Fire Insurance Plans of Charles Edward Goad.
The Dublin maps are available to view online at https://www.oldmapsonline.org/

21 www.goadoldstreetmaps.com

Fig. 11 Tenement interior,
Newmarket, The Coombe
(Courtesy of the Royal Society of
Antiquaries of Ireland).

Fig.12 A1783 Royal Exchange
Assurance fire policy on the flour
mill of John Grubb, Clonmel.
(Courtesy of the Friends Historical
Library).

Foundation and fire marks: Caledonian to Royal London Ireland

The Grubb family, located around Clonmel and Carrick-on-Suir in County Tipperary
were well-known Quaker merchants, their business largely in corn. A number of rare
eighteenth- and nineteenth-century fire policy documents for the Grubb family survive
in the Friends Historical Library.
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Fig.13 An 1877 West of England
life and fire policy on the Pim
brothers, Clonmel. The Pims were
merchants with primarily linen and
cotton businesses. Their sister
Sarah married into the Grubb
family. (Courtesy of the Friends

Fig. 14 Insurance document of
the Royal Exchange Assurance
Corporation for Clery & Co of
Sackville Street (now O’Connell)
Street.

(Courtesy of the National Library

of Ireland).
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LATE FIRE IN TEMPLE-LANE.
TO THE EDITOR OF THE DUBLIN MONITOR.
Rim—' the medinm of your journal | beg to return

ts to the tlemen,
of E S R S

Historical Library). Mr. W, D, Star, Mr. Roarke, Mr. Jobn Phayre, William.
street, Mr. James ' Aungicr-street, Een-
alsg i Walsh and M-ulln.. A !

| Caledonian
land, Royal E: msurance, snd 5t. Andrew’
l‘!l.llml nl'm-h-mnd themselves most ﬂlml. ¥

W. T. Mevien.
Eunstace.street, 2th Sept. 1840,

Fig. 15 Dublin Monitor,
29 September 1840 (British
Newspaper Archives).

!, \ J‘ kmmml FIRE OFFICE,
Monday, mwm

Fig. 16 Dublin Morning Register,
2 October 1835 (British
Newspaper Archives).




i) "T'he 19th Century Dublin
of Caledonian

Almost directly across the street from the thistle logo
on the old Caledonian Life building on 31 Dame St
(which is still standing), just above the eye-line, a small
plague commemorates a famous, and still contested,
marine insurance scandal.

The story goes that in the 1690s a merchant galley ship,
the Ouzel, set sail from Ringsend, due to sail through the
Mediterranean over to the Levant.? In the Mediterranean
region the ship was captured by pirates. >
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(iii) The nineteenth-century
Dublin of Caledonian

Almost directly across the street from the thistle logo on the old Caledonian Life
building on 31 Dame St (which is still standing), just above the eye-line, a small plaque
commemorates a famous, and still contested, marine insurance scandal.

The story goes that in the 1690s a
merchant galley ship, the Ouzel, set sail
from Ringsend, due to sail through the
Mediterranean over to the Levant.”

In the Mediterranean region the ship
was captured by pirates. The crew and
contents presumed gone, the insurance
claim on the ship was paid. But about

a decade later the ship returned, with
its crew, and a shipload of new goods,
pirate booty. This led to the claim being
contested, counter-contested, and
after several expensive years of legal
wrangling, an arbitration body was
established by Dublin’s merchants, the
Ouzel Galley Society. This was popularly
believed to be the forerunner of the
Dublin Chamber of Commerce.

The fable of the Ouzel might not be rooted in documentary evidence, but the details of
the contested insurance payout are a window into the predominant insurance category
of the late sixteenth and early seventeenth centuries, maritime insurance. The so-
called Age of Exploration, the centuries from the fifteenth to the seventeenth during
which European countries set sail to explore the areas beyond their own borders, led
to an Age of Colonisation, with a corresponding increase in maritime travel and trade.
From the bustling coffee houses of London the first major maritime insurer, Lloyds of
London, emerged.

21 Lisa-Marie Griffith, “Never let the facts interfere with a good story’: the origin of the Ouzel Galley Society’,
History Ireland, Vol 20:2 (2012), p. 24.

Fig.1The Ouzel Galley plaque,

once on the front of the old
Commercial Buildings, now at the
back of the building, on the Central
Bank Plaza.

Fig. 2 Detail of the river Liffey and
Essex Bridge, taken from John
Rocque’s Exact survey of the city
and suburbs of Dublin (1756).
(Image: Bibliothéque nationale

de France).

Foundation and fire marks: Caledonian to Royal London Ireland

Dublin’s commercial centre, and the destination of many of the ships entering the

city would have been the area now known as Temple Bar West, the site of the original
Custom’s House. John’s Rocque’s extensive map of Dublin from 1756 shows how busy
the Liffey was, and essential to successful trade in the city.
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Fig. 3 Lantern slide of an
illustration of the old Custom
House, situated beside Essex
(now Grattan) Bridge. The old
custom house was built in 17707
by Thomas Burgh and, before it
was eventually demolished, was
used as a barracks when the new
custom house was built.

nl : 114 r _ s Al : & (Courtesy of the Royal Society of
= E ‘_ J.-‘-‘L Ei ="

Antiquities of Ireland).

LS

Throughout the eighteenth century the administrative structure of Dublin’s port was
expanded, as was its physical structure. This is in keeping with Dublin’s reputation as
‘the second city of the Empire’ in the eighteenth century — a city of Georgian mansions,
new pleasure gardens, new industry brought by the Quaker and Huguenot settlers.

St Stephen’s Green was ...a popular promenading ground for the beau monde and
being compared favourably to St James’s Park in London.’??

The Liberties area, so named for the medieval liberties it had received from the Crown,
was the manufacturing district of the eighteenth century, particularly in relation to
weaving, reflected in placenames like Weaver’s Square and the Tenters (the woven
cloths were stretched out to dry on frames and held together by iron tenterhooks).
Given the proclivity of fires in their factories, the linen and cotton industries were also a
good source of custom for the fire insurance companies.

22 Colm Lennon and John Montague, John Rocque’s Dublin. A guide to the Georgian city (Dublin, 2010), p. 43.

Fig. 4 Lantern slide of Weaver’s
Square. In the seventeenth
century a number of French
Protestants, who were skilled
weavers, fled to Ireland. It was
here in Weaver’s Square that they
created their industrial centre.
Here they also built their own
traditional style of houses - Dutch
Billies. (Courtesy of the Royal
Society of Antiquities of Ireland).

Foundation and fire marks: Caledonian to Royal London Ireland
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Fig. 5 Detail of Weaver’s Square, Fig. 6 Lantern slide showing

taken from John Rocque’s Exact a historical illustration of the
survey of the city and suburbs of Parliament House interior. Depicts
Dublin (1756). adrawing of the Last Parliament
(Image: Bibliothéque nationale of Ireland elected in 1790.

de France) Historical figures are included

such as John McClintock MP for
Belturbet, F.J. Falkiner MP for
Dublin City, John Foster Speaker
of the Irish House of Commons ! =

seated most prominently at the
central table, and several more.
The drama of McClintock and
Foster’s opposition to the Act of
Union abolishing the Irish House =
of Parliament is evident in this
compact portrayal of the scene.
(Courtesy of the Royal Society of
Antiquities of Ireland).

The commercial success of Ireland’s economy in the eighteenth century was very much

dependent on Britain, accounting for almost 80% of Ireland’s imports and exports. The :
view of east Ulster as the most industrialised part of Ireland, with Dublin far behind, _ - 1
and the rest of Ireland as producing only agricultural products is perhaps over- L U
simplified.?® ;

The Act of Union in 1800 marked a huge change in Irish politics, and Dublin as a capital
city. The French Revolution of the 1790s was a source of inspiration to Irish republicans,
like Theobald Wolfe Tone, and point of concern for Westminster. The sympathies
between the two countries became clear when a French fleet sailed to Ireland to support
an uprising. Although a storm thwarted efforts to land off the Irish coast, and the
subsequent rebellion in 17798 was successfully quashed by the Lord Lieutenant and his
forces, the government in Westminster was unnerved. It decided that Ireland needed to
be ruled directly, rather than through an increasingly unreliant parliament in Dublin.
In1800 the Irish Parliament voted itself out of existence - MPs encouraged to do so with
promises of favourable legislation in the future. The Act of Union created the United
Kingdom of Great Britain and Ireland and disbanded the Irish parliament. Irish Members
of Parliament then had to sit in Westminster and represent Ireland.

23 Cormac O Grada, Ireland. A new economic history, 17780-1939 (Oxford, 1995), p. 273.
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Fig. 7 The Parliament House
Dublin, Published November 1793
by J. Malton & J. Cowen Dublin.
(Courtesy of the National Library

of Ireland).

7’
f.r- e LR L A NT SO TI, o ’ . F e ie

In 1801 the Act came into force, and in 1808 the building was bought by the Bank of
Ireland.

One of the best physical examples of the changes in the city can be seen in Henrietta
Street, just north of the Liffey. One of the foremost fashionable streets for the wealthy
of Dublin, it was developed by Luke Gardiner and its large and impressive houses were
the town residences of merchants, government officials, and men like Sir Robert King,
who was described as a “vile young rake” and who ‘..died in 1755 at the age of only 31,
leaving ruined reputations, illegitimate offspring and colossal debts in his wake.**

24 Melanie Hayes, The best address in town. Henrietta Street, Dublin and its first residents, 1729-80
(Dublin, 2020), p.173.

Foundation and fire marks: Caledonian to Royal London Ireland

The flight of the professional classes out of Dublin following the Act of Union
highlighted the lack of industrialisation in the city — once the employment they had
brought was gone, there was nothing of significance to replace it, which meant that
‘...most workers lived on an exceptionally slim budget, seeking out the cheapest
possible accommodation.?® In many instances the cheapest were the tenements, the
now deteriorating Georgian mansions abandoned by the professional classes as they
moved to London and their Irish country estates, in the aftermath of the closure of the
Irish Parliament.

The pressures on Dublin to provide employment and housing became even more
intense in the 1840s with the outbreak of the Great Famine. Hunger, poverty and a lack
of opportunity in rural towns drove people into the city, and it was into the tenements
that they generally found what little housing was available. Tenement life was a feature
in Dublin’s history until the mid-twentieth century. ‘In 1913, 68,100 Dubliners resided in
one-roomed tenement accommodation, yet by 1926 this had actually risen to 78,934.2¢
Today Dublin’s tenement history is well-documented and presented in the museum at
14 Henrietta Street.

The decline of the economic and social status of Dublin in the nineteenth century has
been well documented, and despite a ‘Celtic Tiger’ boom in development, many parts
of the city centre still hint at their tenement past. It is important to acknowledge
however that alongside that decline there were companies that adapted and thrived.
By commissioning their own building in Dame Street, Caledonian demonstrated their
success in Ireland, and their commitment to a future in the country and the ability to
build a prosperous business, despite the many changes and challenges in the country.

25 Timothy Murtagh, Henrietta Street: grandeur and decline, 1800-1922 (Dublin, 2020), p. 16.
26 Donal Fallon, Henrietta Street: from tenement to suburbia, 1922-1979 (Dublin, 2021), p. 21.
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(iv) A New Home on
Dame Street

o The Dublin of Caledonian’s first office in the 1830s was then

_lmmnaqa'-.m_ =1l
e —| | e ———— T e

somewhat a city of contradictions. Although a financial drain
from the city was caused by the closure of the parliament,
famine, lack of industrialisation and the flight of the middle
classes to the new suburbs, Dublin, and particularly Dame
Street, developed throughout the nineteenth century into a
banking and insurance hub. Caledonian’s history is a classic

B R L th i i e it e i ]

tale of nineteenth-century insurance, a period when the
insurance industry itself expanded its products and methods
of calculation.




48

Foundation and fire marks: Caledonian to Royal London Ireland

(iv) A New Home on Dame Street

The Dublin of Caledonian’s first office in the 1830s was then somewhat a city of
contradictions. Although a financial drain from the city was caused by the closure of
the parliament, famine, lack of industrialisation and the flight of the middle classes to
the new suburbs, Dublin, and particularly Dame Street, developed throughout the
nineteenth century into a banking and insurance hub. Caledonian’s history is a classic
tale of nineteenth-century insurance, a period when the insurance industry itself
expanded its products and methods of calculation, and British companies expanding
into Ireland realised that a copy-and-paste attitude to the market in Ireland wouldn’t
be possible.

Fig.1College Green, Dublin,
1816, by T.S. Roberts (private
collection), reproduced in

Rob Goodbody, Irish Historic
Towns Atlas, no. 26, Dublin, part
11,1756 to 1847 (Royal Irish
Academy, Dublin, 2014), plate 4.
(Reproduced courtesy of Irish
Historic Towns Atlas).

Fig. 2 Royal London Ireland at
47-49 St Stepen’s Green.

Foundation and fire marks: Caledonian to Royal London Ireland

Although now located at 47-49 St Stephen’s Green [Fig. 2] Caledonian’s first hundred
years were centred around the Dame Street area. Possibly influenced by proximity

to the new Bank of Ireland many new financial and insurance businesses established
themselves in the Dame Street/Temple Bar area. Another advantage to operating out
of Dame Street was the Commercial Buildings complex, built just prior to the Act of
Union and partly demolished and restructured for the construction of the Central Bank
inthe1970s.

“The front of this building, which is on the north side of College Green, in the centre of an
extremely elegant row of lofty houses, is of mountain-granite, three stories high...on the
right-hand side is an Assurance and Notary-Public’s Office, and on the opposite the Coftee-
room...well supplied with domestic and foreign papers, tables of imports and exports, and
every species of mercantile advertisements...the middle story...[is] appropriated as an hotel,
for the accommodation of foreign merchants, or indeed of any respectable persons who prefer
this part of the town for a temporary residence. Behind this building is a handsome square,
containing offices of the Marine and Commercial Insurance, with those of many brokers..."”

Dame Street today is a busy and bustling thoroughfare through the city centre, and
many of the ground floors of these seventeenth- and eighteenth-century buildings are
modern shops, restaurants or offices. But a glance upwards can reveal hundreds of
years of history still visible in stone.

Dame Street began as Dam Street, or earlier occasionally some variation of Tengmouth
Street. The Thingmount was a Viking assembly mound, in the region of the current Suffolk
Street; thing'was the term for a Scandinavian assembly area. The dam was on the river
Poddle, then an overground and visible river, by the Eastern city gate of the medieval city,
roughly where Cork Hill is in the modern city. There were several religious houses along
the route that would now be called Dame Street, Temple Bar and College Green. When
Trinity College Dublin opened its doors in 1592 its location was considered to be outside
the city, built on the site of the previous All Hallows Monastery. Dame Street’s importance
as a thoroughfare was then perhaps always related to its proximity to ‘officialdom’ — the
Viking thing (assembly), Trinity College and the Irish Parliament at one end, Dublin Castle
and the medieval walled town at the other.

27 G.N. Wright, An historical guide to the city of Dublin, illustrated by engravings, and a plan of the city (2nd edn,
London, 1825), pp 184-5.
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Fig. 3 Dam Gate reimagined.
(Image courtesy of Dublinia,
Dublin City Council and Noho).

Fig. 4 Dublin Castle, the river

Poddle and Dam Gate reimagined.

(Image courtesy of Dublinia,
Dublin Gity Council and Noho).

Fig. 5 Wide Streets Commission.
Plan for opening and widening a
principal Avenue to the Castle, now
(1900) Parliament Street. WSC.
Maps.329 (Courtesy of Dublin City
Library & Archive).

Foundation and fire marks: Caledonian to Royal London Ireland

In the final years of the eighteenth century, the ‘Commissioners for Making Wide and
Convenient Ways, Streets and Passages in the City of Dublin’ was established. More
commonly referred to as the Wide Streets Commission much of the modern city
centre owes its shape to the actions of the WSC and their efforts to make the medieval
city streets more suitable for the changing needs of the early modern period.

51



52

Foundation and fire marks: Caledonian to Royal London Ireland

This old medieval thoroughfare, widened and expanded throughout the eighteenth
century, then became home to Caledonian and many of its insurance rivals. The
company’s first Dame Street address was number 51, the office which in 1835 replaced
the ‘work from home’ arrangement Christopher Eiffe had on York Street when he

first became manager. Caledonian’s near neighbours in the 1830s were notaries,
stockbrokers, goldsmiths and agents of the Asylum Life Office (Eiffe’s replacement in
his previous job) and the West of England Insurance Company. In the 1840s following
Eiffe’s resignation from Caledonian, the company’s agent was a David North, and they
moved next door to number 50 Dame Street. In the 1850s the company was managed
by Wright and Buchanan stockbrokers, based out of their offices on 17 Crow Street in
Temple Bar. Charles T. Buchanan and James F. Wright were also both members of the
Chamber of Commerce of Dublin. In the early 1860s James Wright is listed as resident
secretary and John Moinet as manager when Caledonian were briefly at number

5 Dame Street.

Fig. 6 Wide Streets Commission.
A plan of continuing the new line of
Dame Street into College Green,
and opening Church Lane and
Trinity Street. WSC.Maps.344
(Courtesy of Dublin City Library

& Archive).

Fig. 7 The former Caledonian
offices, 31 Dame Street — which
still contains the old Caledonian
logo in the facade of the building.
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The surest sign of confidence in their
success came in the 1860s with the
construction of the company’s own building
at number 31 Dame Street at a cost of
£6000. Designed by James Rogers,
graduate of Trinity College Dublin and of
the architectural practice of Deane and
Woodward, who were responsible for the
Trinity Museum in the 1850s.28

‘Roger’s only known commercial building
in Dublin was the Caledonian Insurance
Company’s offices, 31 Dame Street,
opened in 1866. Its facade...must rank

as one of the best examples of Victorian
street architecture in the city. The elevation
is faced principally with red brick, with
limestone string courses and richly carved
voussoirs of a more abstract design than

is usual in Dublin. Polished shafts of pink
granite and a pink marble band contrast
with the limestone of the ground floor.””

28 Dictionary of Irish Architects (dia.ie): ROGERS,
JAMES EDWARD [2]

29 Frederick O’Dwyer, The architecture of Deane and
Woodward (Cork, 1997), p. 397.
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Fig. 8 Abill for architect James
Rogers for measuring the new
building. The bill was transferred
to another account, but that
volume is currently missing from
the collection.

Patterson, Shortall & Kempster,
AO03 (Feb 1868, p.118v).
(Courtesy of the Irish
Architectural Archive).

Fig. 9 Crown Life Insurance
Office. The Irish Builder, May 1871,
p. 113. Built in 1868 on the corner
of Fownes Street and Dame
Street. Currently a hotel.
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~ Monday, 2Tth May
THEIR ADDRERS WAL 8B
Guardian Assurance
Building,
35-38 St. Stephen's
Green, Dublin 2.
TELEFRONT MTMERRE)

60651 & GO5T1
118 Lisess

Fig.10 Irish Independent, 25
May 1968 (Courtesy of Irish
Newspaper Archives).

In1968, one hundred years after moving into their new building on Dame Street,
Caledonian was again on the move, this time to St Stephen’s Green,
in the first of what would transpire to be two moves to the area.
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Although currently located on St Stephen’s Green, Caledonian had a peripatetic period
between the 1980s and 2000s, mirroring their moves in the nineteenth century.

In the 1980s the company was based on Dawson Street and in Wolfe Tone House;

they could be found on Merrion Row in the 1990s and in the only move outside of

Dublin city centre the company was in Westland Park by the Naas Road for most

of the 2000s as well as offices in Douglas in Cork and The Crescent in Limerick.

47-49 St Stephen's Greeen

Merrion Row Wolfe Tone House, Wolfe Tone Street

Foundation and fire marks: Caledonian to Royal London Ireland
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31 Dame Street

York Street

Crow Street
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V) First Manager

In August 1828 an advertisement in The Freeman’s Journal
announced that Christopher Eiffe was leaving the coal
business, ‘being about to embark in another business’, and
informed customers that Thomas and Patrick Eiffe would now
be responsible for the business. >
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In August 1823 an advertisement in The Freeman’s Journal announced that Almost 20 years later Christopher Eiffe was in Buckingham Palace as part of a
Christopher Eiffe was leaving the coal business, ‘being about to embark in another deputation congratulating Queen Victoria on the birth of her second child, and first
business’, and informed customers that Thomas and Patrick Eiffe would now be son, Albert. Known in his socialising years as ‘Bertie’, he later became King Edward VII
responsible for the business. and first visited Ireland in 1903.
Fig.1The Freeman’s Journal, Fig. 2 Dublin Evening Mail,
4 August 1823 (Courtesy of the 13 April 1842 (British Newspaper AUT WRTLILE LUCT FCpPRIE (O
Freemans Journal 1763-1924, 04.08.1823, page 1 Irish Newspaper Archives). Archives)

THE CORPURATION ADDRESSES,
Thbe Queen held & court on Saturday afternoon at Bucking-
ham Palace for the reception of addresses on the thmne. The

CHRISTOPHER EIFFE,
DUBLIN COAL COMPANY’'S OFFICL,

- 11, Eden.Quay,
EGS to inform the Friends of the above Esta-
blistment and Pubiic in general, that being Yabout to
embark in another business, has disposed of his Interest iu the
above Eswblishment to his Father and Brother,
THOMAS AND PATRICK EIFFE,
in whose name the busiress therecf will as heretofore be con.
ducted, for the kind patronage which he himself received, begs
to offer his sincere thanks, and solicits a continuance of it for
his Successors. -
Dublin, 1st August, 1825, _ .
THOMAS AND PATRICK EIFFE,
‘ COAL MERCHANTS,
. : - . 11, Eden Quay,
Take leave to inform the Publie, thet no exertion on their
part shall be wanting lo secure a continuance of the exten.
sive favor hitherto shewn the concern they arec now become
FProprietors of, . )
They are at prescnt supplied with the BEST HOUSE
COAL, which they will dispose of a¢ the lowest market
price of the day, with every aitention paid 10 the correct mea.
surement end sufe delivery thereof,
g7 Eateasive concerns, 5, Buckingbami.strezt, TO BE
LET. Enquire es above. :

Lord Mayor and a deputation of the corporation of the city of

{ Dublin arrived at the Palace, his lordship being attended by his

chaplain, and also by his sword-bearer, mace-bearer, and other
officcrs, all wearing their respective robes and hadges of office.

'| The deputation were immediately ushered to the Green Draw-

ing-room, and were shortly afterwards conducted by the Lord
Chamberlain to the presence of the Queen in the Throoe Room
in the following order :—
High Constable.
Marshall,
8word Bearer. Mace Bearer.
Lord Mayor,
Alr. O'Connell.

Auditor, Chaplain to the Lord Mayor,
Mr. Christopher Eifle. Hev. Dr. le.
Aldermen o

(Two and Two.)
Town Councillors.
Burgesses.

The Aldermen present were—Aldermen Keshan, Pureell,
Rooney, Roe, M‘Keona, and Gardiner. The town coun-
cillors present were—>Mlessrs. Sheridan, Bury, Fallon, Rey-
nolds, Pearson, Perry, Symes, Stauntom, and Reilly. The
burgesses present were—the Right Hon. David Piget, M.P. ;
él:.h::lohn O'Connell, M.P.; Mr. Heory Grattao, and Mr.

The Lord Mayor having received the addrcss from Mr.
Eiffe, advanced to the foot of the throne, and read the following
uddress of congratulation on the auspicious hirth of the Princs of
gl:u. from the mayor, aldermen, councillors, and burgesses of

ublin :—
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Victoria’s first visit to Ireland was only seven years after the Irish deputation to
Buckingham Palace, and in the immediate aftermath of the Irish Famine, a period that
earned her the title ‘Famine Queen’. Her final, not unsuccessful visit, was in 1900. A
memorial statue of her, unveiled in 19908 in the grounds of Leinster House (not yet the
Dail), was removed from the grounds (then the Dail) in the 1940s. Carried out on her
back due to the size of the statue, she was relocated to Sydney.

How did Christopher Eiffe climb the social ladder from coal to Queens? Largely due
to insurance, philanthropy and political involvement. In the same month as announcing
his retirement from coal, an announcement appears in The Freeman’s Journal for the
Royal Irish Assurance Company, in which Christopher Eiffe is named as the company
actuary. Based on common practice in the 1820s, there is a higher probability that
Eiffe was recruited into the insurance industry for his existing business management
experience, than his acquisition of a relevant degree.

What would the workload of an early nineteenth-century actuary compare to that of
their twenty-first century counterpart?

‘Neither the actuary’s title nor duties would stabilize until after the third of the nineteenth
century, and significant diversity in form and function remained long after that...compared
with later in the century, the typical actuary prior to 1840 was expected to perform a broad
combination of managerial, clerical, and mathematical tasks, with an extra burden of providing

new premium tables in the case of start-up firms.”’

Eiffe had been in the coal business since at least 1819.

80 Timothy Alborn, Regulated lives. Life insurance and British society, 1800- 1914 (Toronto, 2009), p. 82.

Fig. 3 The Freeman’s Journal, 18
May 1819 (Courtesy of the Irish
Newspaper Archives).
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THE DUBLIN
_ AXD
STAFFORDSHIRE SEA COAL COMPANY
3 G to inform the Public, that they have ap-
polnted Mr. CHIILISTOPHER EIFFE. of Ducking.

Lanerwl. Dublin, Agent to their * IPUBLIC COAL |

MAWLLY
Lunu{m ""Sth March, 1£10.
) CHRISTOPHER.EIFFE

lt...l[lrufnﬂ; bj]n is the auentlon aof his ! ricids and the I‘H‘)-
lie 1w the Concurn now entrusted 1o hig care, hoping that the

Cpatyenage- “he himeel! recvived, will be comtinued 1o, the abave
. Eswublishinent, opency for the purpose of supplyiog the Cili.

‘sens oL, Dublin with HOUSE-COAL of the best deseription,

ot the lowpst Musket Price of the day.”

From the arcangemwents wmade bere and in Englond, the
I'roprietors trust thnt they may lay elaim 10 pnhhc‘ favor, as
the best description of Ceal for House and culinary purposes
will be selveted by them at the Colitories, and. an their arrival
st the Dublin Market, every possible core und attention will
oe paid 1o the 1"oblic, a eorroct neasurement in the quluhth-
widerd, snd sa‘ely delivered at thelr destination by trustwor-
thy Qverseers.

From the  correct execution of those circumstances, so
strongiv comp atible with their ow i intervats, lhf:f |10p1.‘ Lo mwerit
Pu die patruwage and individual support,

ey have now ot Mariet severnl Cargors aof Coal, which
will L. dispostd of on wdvanuigeous Tenns, by applicasion to

Filli!hi(]l‘l:..’t VIFFE. Acexr,

Public Coal Stores, Buckingham-sireet,

Numimeer.feill,
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The environmental impact of coal has led to successive legislation throughout the late
twentieth/early twenty-first century reducing its use, and many households today will
never have used coal. It was however the fuel of the Industrial Revolution and therefore
avital and lucrative business, and a coal merchant like Eiffe would have had extensive
knowledge of an experience in dealing with the public, soliciting for business and
negotiating with the logistics of English colliers. Despite the infamous (and perhaps
incorrectly attributed) quip by Jonathan Swift, eighteenth-century Dean of St Patrick’s
Cathedral and author of Gulliver’s Travels, that Irish people should ‘burn everything
English...except their coal’, Ireland was very reliant on English coal.

‘...Dublin had an insatiable appetite for coal as it was the main domestic fuel and key to
expanding industries such as breweries. The demand continued to expand in the nineteenth
century when the Dublin Gas Company became a huge customer for coal in order to provide

gas-light for Dublin from its gasworks on Hanover Quay...™

There is no way to know what prompted his move into insurance, perhaps personal
ambition to join an industry where promotion was available, and an industry which was
in a period of growth.

Fig. 4 The Freeman’s Journal,

LLE = TYF Ty llll-l'-all""'vl‘ sajpvany 8 weasr

CHRISTOPHER I:.IHE
COAL MERCHANT,

NO. 11, EDEN-QUAY.,

EGS to announce to 'his Customers and the
Public in  general, the.arrival of a flect of Colliers,

by which he has received consighmmmts of the

" BEST WHITEHAVEN COALS,
~ which be is enabled to dispose of at a vEry REPUCKD RATE.
Orders insténtly attended to.—The flling, ‘measuring, ‘and
delivery thereof, sttended 1o by canfidential persons, specially |
employed for that purpose,

< ;»:;*Unfurmdled Lodgings te he Let in ihe above House.

9 May 1822 (Courtesy of Irish
Newspaper Archives).

.

31 Eoin Magennis, ‘The Irish Parliament and the regulatory impulse, 1692—1800: the case of the coal trade’,
Parliamentary History, 33:1(2014), pp 54-72.
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Eiffe seems to have worked with the Royal Irish Assurance Company until 1827, at
which point the RIA was dissolved and Eiffe began to represent Phoenix Fire and

Asylum Life, based on Dame Street. He was also living at number 54 York Street,
a street of medical and legal professionals.

Fig. 5 The Freeman’s Journal,
28 August 1823 (Courtesy of

Irish Newspaper Archives). T - ROYAL TRISH
ASSURANCE COMPANT,
For the surRrNG nf .‘h:'m hum, de. jton

BHITS, J«Ihﬂﬂ}thDIJE o,

Foom ihi Peril of ibe SEA & IXLAND KAVIGATION,
wed for the Porchadiag sed Snsdegof ANNUITIES,
ENDOWMENTS for CHILDREN, &e
OFFICE=ND, 85, ARCLEERAATHEET, DORLIN.

- Capital—£ 500,000, .
THEASURERS.

VAL 0'CONNOR, JOHN 'NEILL, aad
. FAUL LILE PATRICE Eigzs

BrREcTORE -

gt Hon. Cloecorry | Jesa 07206l
.T:g:: rukl?m Wal, (' Cganer

ephy E:l "n;l Patrick
Tgnutius Cal Slebael feash
ﬂn .i"unﬂw | laase Stgarart .
Thrd Lo Yot Joseph Beanling 254
Puillip Brafop Fidsrt Welsh, Ergrs,
Jetin Murphy

I

N sonouscieg ibe feematisn of ks new Eata-

bliishrrse, the Dirston beg loats b qull the susondan of
the Pubdliz o ibe grosads cn whizh ey sest ibeir clahe i
confderes andumppors  Taey wre iimply these—a Caphal of
walizieat sitwde 10 amsmer whi prampiiede all devonds
for Loisoi— Prmaism on Life loantincs ab ibe redaoed ruie,
whigs the mere sesocy Ealeulalivng bice lively jmivedusnd—
sl wid] Musing Jasmesce va dx st libeora] sergn,
wiib o dispealion femed oa plscple, 1w semde itk tee To=
sared, in oo of Locy, with che wtmsont (oo aed slasrigy
wikkle b maay, pertap io o, of Chose miom G Diree.
1o sddre, it way be 8 maber of ceaddomtian, e i
roioitdeg b3 @8 Friak Compiny, \Bey promeate Nohassd in.
dintry. aad asiin o privennag she drelp of Masey annvaliy
iapearinted waprrmica -d prafit 1 the Englih Comgaties,
£ an bl hirdy
LIFE DE PARTMENT,

Lifs Tosrancs b of mwerisl cowcers o fhow whe powem
Insorie dpeadest gn Lile, colding wich w praside far the
Widew, Obid. Cr Uhomerer be may deine to heare o oomy
fari.m bhe friding warifer of wn socoa! premium, It affeecy
alen cellannrad mitnsity 1o poriead dwesclig Mosey on Aneul,
tiwm, BF elbiermhe, hmdmmlu:hku e OF more Lha
may ke mealy erpasl 16 Fravhald Fatic, b ifnring
the pmmaunt of the Eea poyable on ne drenile of e parien
iated in stk Leas, o0 o0 0o prodecs ihe pom seqaieed
.la! renemal, 10 fanbyr applion b selficfe the snafay of thoal

iz caunded endetaliogs T perives dn peseiasa
¢rpdlmnn.ll wlli prosize & wwmol prady Socey for
of dncharging DehBlnnct, immediawd) i
1!4' sih of the pusty whawe Lils i inicieed, 8 cincum.
stanse Creqoenly dmirable st pich o dme, And in il be
Turiber M«Wh in & wiriey s! lramuianzes, 1oe
ot

BREIreur
FIRE BETA ITHE“T

The Iﬁ-ihﬂ- waltw of sbewaley mpaivas Low by ¥1n
llmu-h-mw-:d I Itisamp d
I it ls prosu BE prudent prisa noges o kil

o MARINE DEFARTMENT.

Ta o3 boneel of Ineurence, thy Diresses will guide thens
anine by the anee of erasuactinm, such ad they srise s Com
siapen; and wisileg 10 a4 winh prfict boerslity, they tui
phalr Lﬂ,._nln- md govhuymen In groeal. will mabls
Vi e 15 da, by placieg before s, b common whin the
oiber. Jesureme Compenses and e Usdovwrivrs st Llopds,
such inks as iey wit o sare dasiied sgainit ihe dingen of

Mawigatiza,
e JAMES O'HARA, Sweetary,
T CHRISTOPHER B1FFE, ‘Actuiey,
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AYRISS AMCLALY

William Jameson, esq. surgeon
Willinm Wright, esq. solicitor
Hawdon MNamarn, @], AUFgEGn
Edwnrd Westhy, eaq. barrister

Peter Boarme, egi, clerk of the erown
Jolin Houston, esq. surgeon
Fuddependent Mesting Hoise

Jolin Kelly, eeq. attorney

Edward Curr, esq. do.

Charles Benson, a.n.

John O Reardon, s,

Willinm J. Bloomfield, esq. aitorney
Willism Hargrave, esq. surgean
Abraham Palmer, esq. dio.
Edward Dillon, esq. do.

John Bagnall, esq. attorney

William Elliot Hudson, . barrister
Willinm Darley and Son, esqrs.
Henry Darley, esq. atlorney

Robert Moore Poile, s.0. and surgeon
Josuph Farran, esq.

Henry Maunsell, w.m.

Jumes Henry, si.o,

T, V. Horan, esq, nliormey

Willinm C. Hogan and Sou, eajrs, allorneys

John Hogon, ¢sg. stlorney

Pootor Aston

Willinm Stokes, v.n.

Dillve Muengmarn, esg. Atlarmey
"Tlioms E'E“I.” 4], SUrgEON

Foslin: Loews W harfom, e, nitorney
Christopher Eiffi, esq. -.—I.H'l'm:. 51 Dame-st.
Mrs. Anue Stouey

it 56 Jonns Groene, vsq, barcster

it

57 Jumes Loogstaff, provision dealer

Hull Ingram, con ner

Fig. 6 Christopher Eiffe’s
directory listing at 54 York Street.

The Dublin Almanac and General
Register of Ireland (Dublin, 1835).
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In early 1834 notices being to appear in newspapers announcing Christopher Eiffe’s
appointment to Caledonian. Initially the business operated out of his home address at
54 York Street, until, as seen in the previous chapter, the new company moved through
various locations around Dame Street.

H = Tnsurance Uffices. EIRg LT Fig. 7 The Treble Almanac for the
YT T year 1828 (Dublin, 1828), p. 211.
m Life dgsurance Companp, _.
mm CORN-HILL, LONDON. \
AN P

J mﬂuggcl.ﬁ.b BUILDINGS, DUBLIN.

garisrornnn EIFPE, Agent.

D1 ANCTOR A -
Jamos Mackintosh, M, T I’I'E.-ul_ltut.
The Hon. Willlam Frazer, Viee-Prosident.

Foster Ids. Esqg. C. W. Hallott, Esq. B
n;;:::. E:qsq Sir James Gambicr. b

John Kymer, Esq. Thomas Fenn, Esq.

m.‘]-?mhlu, Esq. Steptien N. Barber, E«q.

Capt. . Harris, . N, C.B.
¢ !;‘m."Furren. Esq. Resident Dircctor.

gemicar Orrzcans v Loxvox,—R. Gootch, M.1D, H. Mayo, Esq. i
Mrurcar Orricens v Donvis. g

rgren. iR Ordinary.—James Lynch, M.D., 25, Blackhall-street.

Specinl Cases.— R Carmichael, Esq. Rutland-square, N.

miers_for freland.— Messrs. J. D. La Touche and Co,

ADVANTAGES TO THE ASSURED.
DRDINARY INSURANCESR.
fhe lowest Rates of Premium, while in the United Kingdoms, com-
o with the right to go abroad, on terms ngreed at the commence-
itof the Insurance, without further trouble or delay. -

|7 Y-.r:.___] Whole life. | Age | 7 Yd;ara..f | Whale life. .
TN e [ B R R

i

|

£ nod.. £ . d .
n ﬂlBElltsm a5 1.8 6 210 .7
L1 e 8].2-8 11 45 1116 o) 5.9
e Intermediate are properly gradunated, aod Iusurances are )
H“Mﬁﬁﬁylﬁvmﬂnge.
FOREIGCN CLIMATEN. 2
® fadia Gioil Service.~— Annual Premium for Assuring, 100
- e S Y ]
cars, Life. Age | 7 Years. | Life.
ST T E = Os) Less &
318 7 40 amul-’i?g
¢ Bl a0 ik 8. 093 Bl

’ ~
v N ——— . r
© aboye . sxamnle of the reasonablencss ©
e ‘extraet will serve as an example
es for Foreirn Climates senerally.

Fig. 8 The Dublin Almanac and
General Register of Ireland
(Dublin, 1840).
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While his social status may have been on the rise, Eiffe did more with his influence than
simply enjoy the benefits of this position. He was an active member of Dublin’s political
and philanthropic community.
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Fig. 9 The Morning Register,
7 December 1832 (British
Newspaper Archives)

JAMED DNULENEL, )

CUOMBE LYING-IN HOSPITAL.
. Thursday, 6th Desember, |
T a Meeting of the Guvernurs of the a
Institution, held this dav,
CHRISTOPHER E[FFE, Faq., in the Chair.
| Resolved—That itis the opinion of this Meeting that arrange-
ments should be put.into immediate operation for the Annual Ball

| ins t of this Hoepital.
= mrMﬂ'l‘l RISTOPHER FEIFFE, Chairman.

CHARLES O'HARA, Registiar.

The Governors give this notice to the Friends of the Institution,
that they may hnlrlh-mnlm disengaged, to offord relief to an
H ital situated in the poorest and most thickl J‘ inhabited part of

e City, and beg to state thnt no means will beleft untried to afford
ﬂm maost general satisfaction. |

When this fundraiser for the Coombe Lying-in hospital was held it was a relatively
recent foundation (lying-in was the traditional term referring to the period of
confinement or rest pre- and postpartum). Mortality rates for pregnant women and
their babies were high, and relieved only slightly by social status. Christopher had at
least two children, a daughter Eliza Matilda and a son Charles, and it may have been his
immediate experience of childbirth which prompted his desire to improve conditions in
Dublin. Eliza Matilda was born in 1817 and died in 1865.32 In 1844 in St Andrew’s Church
on Westland Row she married James Milo Burke, a barrister who had been part of
Daniel O’Connell’s defence team in his 1844 trial.

Fig.10 Nenagh Guardian, 28
December 1844 (Courtesy of Irish
Newspaper Archives).

AV, TV, DULLTAVUY, 4791, UL L alliljil, L7evURsuiIre,
On the 18, inst. James Millo Burke, Esq. Barrister-at- Law,
to. Eliza M'ttlldn, cldest daughter of Clristopher Eiffe, Esq.

Christopher’s son, Captain Charles C. Eiffe died in 1865 on the way to India, his death
notice noting referring to his father as ‘the late Christopher Eiffe’.

32 YouWho? - Stillorgan

Fig. 11 The Freeman’s Journal, 15
January 1866 (Courtesy of Irish
Newspaper Archives).

Fig, 13 Signature of Christopher
Eiffe. (Reproduced by kind
permission of the Director of the
National Archives).
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duar ..

Eeplember 28, of fover, when naving (e Equaler, dur.
for o vevage oo Liverpaolte Baabay, Caplain Chadkes C,
Eiffe {son of the Late Christopher Biffe, Eay, of this ity
commamdine tha Maka Balathexr

Itis from his position as Secretary to the Board of Health for St Andrew’s parish

that a rare physical remnant survives. The National Archives of Ireland hold a cover
letter written by Christopher Eiffe (at that time still the Phoenix Fire and Asylum Life
actuary, written from their address at 44 Dame St), to Sir William Gosset, the Under
Secretary for Ireland. This correspondence is

‘...signed by 45 householders of Saint Andrew’s parish, [Dublin], to the Board of Health

for Saint Andrew’s Parish, requesting that nuisances including brothels and night houses be
removed from Saint Andrew’s Lane and that a police man be stationed in the area to prevent
the discharge of waste onto that public street; warning that such filth encourages the spread of

disease including cholera.”

At the bottom of that letter is a glorious swirling signature.

94 Wicavers ;&Q,

e

33 National Archives of Ireland description of the contents of CSO/RP/1832/4304.
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Fig. 12 Letter from Christopher
Eiffe, Secretary to the Board

of Health for Saint Andrew’s
Parish, 44 Dame Street, Dublin,
requesting that a nuisance be
removed from [Saint Andrew’s
Lane]. (Reproduced by kind
permission of the Director of the
National Archives).

Fig. 14 The Pilot, 27 April 1829
(British Newspaper Archives).
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T a numerons and respectable Meetivg of the
Unmion of St. Andrew, St. Mark, St. Peter, and St

Anne, lield by requisision at No. 12, Burgh-quay, on ¥ 121-
DAY, the 2hth of Aprl, 182, for the purpuse o adupung
immediate mensures ior the fosmation of a find o pay &
National Tribute to Daniel 'Connell, Esq., MLP.,

Tt was wioved by Franeis White, E<q., sccouded by John
Murphy, Fage, and everied unanimousiy :

That BERNARD MULLINS, Esq, do take the
Cha'r.

"Meved by John Murply, Esq., and seconded by Jawmes
Suprue, B :

That Mr. Christoplicr Eiffe do act as Sccretary o this
meeling.

Moved hy Michael Staunton, Esq., and secanded by Ri-
chad Barrett, Fuqg.; and earried

‘Tt from his outset in public life, our distinguished
countryman, Daniel O'Copuell, las devored the powerful
and indefatigabic coergics of bix great mind to the advance-
ment of thy Cause of Civiland Religious Liberty.

. Moved by Jobn Murpby, Ly, seconded by Francis
Vhite, Esq., pnd carried :

hat under his conduct the struggle in maintenance of
that great priveiple Lias been brought w a successful issuc,

| and a state of tings has been prodvced around us whici
{ zives to the empire union, strength, and sceurity, und
i promises to leviand religious pesce and commercial pros-
lp\'ﬂ'}‘x &

hioved By Vi Berwick, Es)., and seconded by David
Mahong, Fag., nod carvied :

; That e friends of Civil and Religious Liberty of every
Ll

denominatioa are anxious 1o testify, by an appropriate na-

| tional tribute, their deep sense of the benefits confurred by

| Mr. O'Coonell upon bis country ; amd that the inhabizanis

| of this parisia, who are proud of bis residence amongst thein,
{ully particigate m e creditable fecling.

Tuat Mr, Christopher Eific be requested to act as Se-
cretary o the O'Connell fund subscription in these l'a-
rishies.

BERNARD MULLINS, Chairman.
CHRISTOPHER EIFFE, Seeratary.
Jobn Murphy, Eeq., being then called to the Chair,
It was moved by Michael Staunton, Exq., god seconded

by Fraocis White, Esq., and carried by acclamation ;

That the marked thanks of this meeting be 1eturned to

Mr. Mullios, for Lis dignificd conduct in the Chair.

JOHN MURPHY, Chairman.
CHRISTOPHER EIFFE, Secretary.
Subscriptions received at the meeting :
£

Nicholas Phiipot Leader, 00 0 0
Michiac]l Staunton, e s 30 0 0
PPierce Mahony, e o 5 0 0
David Mahony, me e 5 0 0
Robert White, aas 50 00
Jercwmial M Carthy, - asa G 0 0
John Comerford, & e 5 0 0
John Regan, . s 0 0 o
Wm. Magennis, g s 5 0 0
Win, Hanlon, vy awy 5 0 0
Marthew Donnelly, s = 5 0 0
Surgeon White, ans s 20 0 0
David Daly, o 10 0 0
1gnatius M Donald, 0 P 1 0 0
John Murply, “r1 2 0 0
James Sugrue, 20 00
Christopher Eiffe, i i S 00
Aréhibold Ilamilton Rowan, - 5 00
Mark Dyrne, won i S 08

A

In his political leanings he was a man of
Repeal, a supporter of Daniel O’Connell,
who was Lord Mayor of Dublin in 1841. His
support of O’Connell can be traced back to
the 1820s, and this support was a practical
one, as were his other forms of public
involvement. There are numerous notices
over a couple of decades during which
Eiffe is involved in entreating the public to
contribute money to O’Connell’s cause.

numarsus and most respeatably
thie patriothc inhabitants of this parish was beld Jast evening
# 1ha Corn-Exchange Ilooms, for the parpese of makin
wid | the wrovisary srrangements for the bringing up the Lil
ble | claimants of the parish to register az the sessioos com-
sb- | mancing oo the 3d of February, and for whom natices had
1 of | been served.

en-| The chair was taken by Mr. Witiiax Frrzrarmics,
the| Dame-street, -

sen|  Mr, Christopher Eilfe was app d io sct ms secretan
otil | 1o the mesting. He cheerved that it was the duty of th

in | various parishes to carry out the pledge that was made u
Ito-| Mr. O'Connell, that they should unite leart and hand i
wan forvlvdin‘ the jon of the franchise, and in carryis
wem | ot the principles laid down by Sir Robert Peel, that tb
tbse | battde of the conuitution was to be fought st the regisiry
ight | Mo man, mo matter what bis busingss or ealling might be
the | ahonbd slirink fram caming forward and forming voch & larg
et | majerity as weould prevent tha Torkes from coming foruan
sva- | to coniest ke ety and disturh the present representative
suld | of the people (great eheering). Mr. Eiffe then read th
arse | mames of various persens upon whom motices had boe
sent [ aerved @ and it appeared that if all who were entitled 1o 1b
tha | franchise eama torwand 1o chalm it, thers would be not le
the | than sinty new electors added to the present majority i
snly | that parish alone (hear, hear, and checrs).

the| The first resclution was rot::i by Mr. Fay. Itwi
wae | to the effect that every well-wi to the stability of
s in | throne and to good government sheuld cume forward a2
sred | avail himaelf of the privileges of the eloctive franchise.
‘ore, | The motion was by Mr. Meade, amd it was o

we- | ried amidu loud cheering.

say| The second resslution, bheing for the appeistment of
ites- | committee to carry the foregelog reselution inte effect, w
ead, | proposed by Mr. Eiffe, and veconded by Mr. Floming.

It was ruml unanimeuily, and & commitiee appoial

tinn, | sccordingly.
[rish| Mr, Fay was them called to the chair, thanks voted
frasm | Me Fitesatriek. and the mesting

Fig. 15 The Freeman’s Journal, 28
January 1840 (Courtesy of Irish
Newspaper Archives).



Foundation and fire marks: Caledonian to Royal London Ireland Foundation and fire marks: Caledonian to Royal London Ireland

For all his philanthropy and good works, Christopher was not a man to let a slight on his The defendant, Ebenezer Jacob had quarrelled
name to pass uncorrected. Beginning in 1837 and weaving its way through the courts with a friend of Christopher Eiffe’s, a Dr Mitchell. e ]
)
and the newspapers was a dispute Eiffe had with a man named Ebenezer Jacob. As Eiffe visited Jacob with the intention of finding BAIL COURT—Loxnon, Moxvay, Fes. 1.
laintiff, Eiffe was noted to be manager of ‘a highly respectable insurance company’ a resolution, but was met with hostility, and as a (Before Mr. Justice Williame.)
) , Y Eiffe v. Jacob
. . . iffe v. Jacob. , ‘
namely, Caledonian. resolution it was agreed that apologies would be Mr. Heaton applied, under the 48th George TIL, c.
South ; printed in the newspapers. Jacob visited Eiffe in his 121, for the dischargeof the “"‘“d'“"- M["]- Ehenescr
Fig. 16 Southern Reporter an . . . Jacob, late member of parliament for Lungarvan,
7 | e - Cort Commencial Couriar office and accused him of being a swindler and a now in custody at the suit of the plaintiff, Mr. Chris.
e e i appeasd e o8 bvertimmrt ek ) . . f i i f the Caled
[T —— [ ey S —— 19 May 1838 (British thief, hence the resultant court case. The jury found topher Eiffe, the managing director of the Laledon on
COUNT aF GEERNS BENCH_DEBLIN - Trpmur By luk;wimull—-marg:!?m.: Y a A A H l“'uun" oﬂic! ] Dubhn' th‘ d'!end.nt h?“‘!
| AT ow sasor_perisa | e e Nermerar A in favour of Eiffe. The entire episode would now be lsin in prison for the space of twelve calendar monthe
z &’:&ﬁqﬁﬁawﬁ: R P e performed on social media. for a deht. The learned counsel stated that an detion |
- ?ﬁﬁ%ﬁg;wﬁl E B, e e B b o Tl e § gl 1 e for trial had heen h[oug!“ by the 'pll!l]‘llf in the
By TR L T o Byt & T TR Court of Queen’s Bench, in Ireland, against the de-
. :fﬁl.::ﬁ“"mfﬂ‘::’rtﬂg”m:“:: b e T st fendant in which the pleintiff recovered dl_m-m:
B e i that the present action was commencad in this. court
o A ey L o e g e i for £105 78 64, the amount of the judgement 1o the
= :‘d""“"'—;:'.h‘!h'!*'fm [ il | b wemi e M ek et o e part of Dor, Miirkell, he S et ——— a . » N & h d d
o | T Mt e ar. bk gl Sy | e B e w4 i e e chaienge i oo : ~OMMUNICATED B first action, and for which the plaiotift bad recovereda
B e e B ey syt e ;lmauw "m 3 28¢ch Juue, 1837 judgement, with costs
e ey ol i Lt : ek uasye 1 - inti
B B S M |t e T T Bl e T SR L lbod To ks, emtmoens o4 Mr. Bagley, on hehalf of the plaintiff, stated be bad
i e e el g Pt et T | s e S e 30, NS e onrmgnapay | o : o seati hat the def,
e et e R B A e e i the, 17ih Mag lact, and  0a injervion, presicady hal with five anawers to this application : first, that the defen-
e T S o e e e e you st your office, | miade use of language which conveyed |t dant’s affidavit did not show that he hald lain in pri-
T e T S e R T e R 1 e T imputations on your conduct and character.  Having uttered |3 son for twelve successive calendsr months secondly,
e e b e e e ok H ':.Mmm_:.;gzm':u such expressions under the irfluesce of temporary escite- |k that the affidavit did not set forth what was the
- .u..as-q..h;‘:.ﬂ.l‘-h'mi‘.‘;,.ﬁ 1 ] fer ik dvt  mmica ot e s Mﬂ%wf | wment, 1 oow, at your desire, FREELY RETRACT the said lan-|u amount of debt in this cause, and what the amount of
| e A e o i o i | it e e o e St a0 e e e, and AUTHORIZE you to publish this letier in any man- |y . » affidavit of the ser
e ke R o poni e ‘ oo s el vl Ao s L e
o R P N R i e e £ e iy ik EBENEZER JACOB. |1 vice of the notice of this application on the plaintits as
|t oy ot ol ST e e T . ; ; required by rule 90 of Hillary Term, 20d Wm. IV.;
E M::—tlﬂnwﬂmnhmdnhua—um-r o ton  The werds wers mend ina privais ofiee. mnd | weuld odl B To Clmﬂnpbu' m. oy a [ i h h d I'u ll t was
| et g R LT | et o o i Ml W 10, Lower Fitzwilliam-street. Dublin, : fourthly, that the debt for which the defendan
B | e e S i ks gyt of R e T T z charged in execution amounted to £106 7s 6d, exclu-
o oo YL P o iy | Sl i sppid e e shers e Bane ol d. filthly, thatthe efeadsnt had not
TR e P e 3| e el g o oot A end b
e B ST B b 2 S e e lain in prison for twelve succcasive calendar months
[ | Ay v v, S i g e e e e s W b o . but had resided during the greater part of Ljat time in
- :ﬂfﬂm__‘}f:"bx:bﬂ“ e S wtens ot '.,:':.?."“..::“‘,...“.'..‘.u',,.__”.“:t_: the rules of the Queens’ Bench Prison
el e - . [S } 1 e . bttt i i : . i
5 P T e T Fig. 7 The Pilot, 30 June 1857 Mr. Justice Williams called on counsel in the first
Ty Intraded o [ X wfres ro. | e 1 st ke That prtractatien, b, it i H H i1 i
3 %m%::::-ﬁ"%-ﬁi:g?ﬁ‘ - T ;‘nﬁ“".:ﬂ:zmm““j:::ﬁ (British Newspaper Archives). place to argue th'u I“! objection, when, it I‘ppul’ltlll
it |, T from the cases cited Gilbert v. Pape, and Sumption
R ey e b [ i i e S v. Mongani, 2 M. and W., p. 311 ; and also from |
e e el et v e e e o T i '-F..'-"'-"':E..""E‘E Barnard v. Symonds, 5 Dowl, thaia residence with-
- ol e o i b efled e s cobpit = f;:—",,‘.".'.ﬂ‘!‘.':‘ :‘:‘;ﬁ:ﬁ = e in the rules was not the Clll’l‘r eonlemPh‘Id I'!' the
e | i e i e G e 87 3t e e ol { parliament, and it also appearing ftom the
o setired frimm the back oiicr. kad mrtaray |t dmbeeband o | & ke s of B, vV ot s of lhe s imta act of parliament, and 1t - P
B S I [, T g e o ST affidavit made by plaintifi"s attorney, that the defen-
- et .r"*:'é'f":’:"n:: | dant had resided in the rules since May last, “3;
L ' o | A e traration of ok e 1 the ot of U e ] dant’s application, an
e s FEEEE et nians et e
| P N e e e e A e e e el remanded him back.
o | e e ki s | o e M, S ﬁmﬁmmm—ﬁ [ =
s ol e | el s M, Juowd [ wish you ced L} = =
R T B e A TG G e T T
s Sy Wpsmmomarie ER = i o Bt
:-"il"ﬂ‘m”t'!“‘hw*&“ “.:wh‘thunﬂ woubd b be g
P T e o o | et ot e o i 2 R
Uik bt et st paristing oo, with mmsstirs ol My Eliie's, [ r-m':‘-:::g“:‘-'"".:u!.':u P,
; .T.Lu'?.'gﬁu:fn.‘.ﬂ""—‘l-mm.-u :;,"'1‘& e e oo, el i Fig. 18 Waterford Mail,

10 February 1841 (British
Newspaper Archives).
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In 1842 Eiffe’s time as manager for Caledonian came to an end. Throughout the remainder of the nineteenth century the company’s managers
continued the success of Caledonian. Although none were quite as ‘media friendly’ as
tir Christopher Eiffe, one assistant-secretary c. 1870s, a William Coote, was described
© May 1842 (British Newspaper in the 1890s as having “...a large practical and personal knowledge of Irish business,
Archives). . . . . .
— extending over a period of thirty years, and is one of the most widely known and
popular men in that country.®*

Fig.19 The Dublin Evening Mail,

ALEDONIAN INSURANCE COMP

NOTICE TO POLICY HOLDERS AND OTHERS
IT MAY CONCERN.,

o:e: "’m"&“ﬂ‘c’“"”“ i‘lreh ni:u':? ;h'h

ns A r for otupany in - N en
that Receipts for Premiums and otber Pu ts due, of becoming
b due in m"v-w.“l'bﬁd:‘hlmmlhmnn? dﬁgﬂ Iinud ?ﬂmﬂcmﬁln throughout the twentieth century.
in, who will, in the meantime, receive all sums of movey payabie
e Company for Policies or otherwise. Parties at a distance will
jeed by circular to whom their current payme should be
; or they may remit to Mr. Copland, who will} If ntum, for-
the official receipt—and no other will be rm‘mm

; ' ™ e H. D. DICKIE, Manager
| h'iu m‘ .m- - - ; 1] .

- e T

As the nineteenth century drew to a close, the insurance business became increasingly
a professional enterprise, the ‘leading insurance men’ generally gained experience
in various companies, foreshadowing the increasing professionalism that developed

-—

s

jity

31
Frg

His financial career continued however, which we learn of partly from another court
case, again in defence of his good name.

Fig. 20 Nenagh Guardian, 23
May 1846 (Courtesy of Irish
Newspaper Archives).

DeX10T With 1T, | : i _

Mv: Christopher Eiffe, late an ingurance agent in
Dublin, and now a stock broker in London, brought an
action for slander against Mr, Barton, a law studen? at
the Court of Queen’s Bench, on Friday, and obtained o
verdict—Damages one fartbing. 'The slander consisted
in the defendant, (who had . previously been. grossly in-
swlted Ly the plaintiff) stating that Mr. Liffe had been
expelled from o IMasonic Lodge in Dublin, for « stealing
silver spoons.” : | *

R - o Moo A s Bl e

34 R.B. Caverly and G.N. Bankes, Leading insurance men of the British Empire (London, 1892), p. 284.



(vi) Independence and
the Internet

In the pages of Nationality, a weekly newspaper
edited by Arthur Griffith (founder of Sinn Féin,
President of Dail Eireann and chairman of the
Irish delegation who negotiated the Anglo-Irish
Treaty of 1921), he urged Irish people to use the
new Irish National Assurance Society for their
insurance, as a practical way to support Irish
independence. =
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(vi) Independence and the Internet

In the pages of Nationality, a = P e T T S B Do [ [ S =0 St HUIE: S
weekly newspaper edited by i Tﬂ TH E IR lsH F'EDP LE

Arthur Griffith (founder of Sinn ARE YOU -AWARE that close 'on £2,000,000 leaves Ireland mu:.llr s
.. ) . # Insurance Premiums to Foreign Companios and Societios?

Féin, President of Dail Eireann I . NOW 18 THE TIME TO STRIKE A BLOW FOR IRISH HA.TIOHM.

and chairman ot the Iris il Join the IRIGH NATIONAL ASSURAMNCE SOGIETY, the most siva

delogation whonegotiated the [ Ofice yet sablshed, and hlp o recosirct your ovn codney. L rsndor
Anglo-Irish Treaty of 1921), he

urged Irish people to use the

AN Cumann Uppavsr 3a004alaé NApianea

itrish Matlonal Assurance Soclety)

new Irish National Assurance 2 SAINT ANDREW STREET, DUBLIN,
Society for their insurance, as LAWRENOE OASEY, General Managor.
a practical way to support Irish R R TR 5 T B BT L PAT A PR TR FEERIES
independence.

Frank Thornton, Director of New Ireland Assurance in the early 1950s made a Fig:1 Nationality, 19 April 1919
statement to the Bureau of Military history about his experiences as an insurance (Courtesy of Irish Newspaper
agent and Volunteer: Archives)

...the New Ireland Society Assurance Collecting Society came into being on 5 January
1918...while seriously undertaking this job of creating an organisation to get control of
insurance in Ireland, at the same time we were using this organisation in its early stages as a
cover for our general activities in organising the Volunteers. As Insurance Officials...[we]...
had an excellent cover for our activities in the various areas over which we were operating. In
addition, every man appointed to any position of trust in the new Insurance Company was

a Volunteer and, in this way, we paved the way to setting up a very important Intelligence

35

Organisation and provided a very good cover for all our activities wherever we went.

35 Bureau of Military History 1913-21, Witness Statement no. 510: BMH.WSO0510.pdf (militaryarchives.ie)
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Insuring Irish lives, in Ireland, had always had a political element, most obviously in the
premiums companies charged British lives versus Irish lives.

‘Until Irish independence in 1922, Ireland was not a foreign market for British insurers, but a
regional one within the broader British insurance industry with an identical legal framework

- the 1909 Insurance Act. Capital mobility and geographical proximity meant the Irish
insurance market was dominated by British insurers, operating through agencies or branches,
not subsidiary companies. ..’ at that time the ‘...Free State had approximately 136 insurance
firms, societies and associations at this point. Of these this researcher has identified over 80 of

them as being of British control or origin.”

Perhaps because of the vocal and well-connected nationalist insurance movement,
insurance was one of the areas that received special attention from the new Irish
government in the wake of the signing of the Anglo-Irish Treaty in December 1921.
The political influence of the native insurance companies might have been sufficient to

influence the recommendation that restrictions should be places on British companies,

but the practical implementation of those restrictions was slow to be realised. Some
of the early recommendations, including an ‘..obligation that British (or ‘external’)
insurers must lodge and maintain in the Free State a sum equivalent to their full
actuarial liabilities’ and that ‘British or external insurers would be required to obtain a
licence to carry on business’ were met with resistance from these companies.®”

Further concerns were raised by the Department of Industry and Commerce in

the late 1920s, but it was only with the arrival of Fianna Fail into government in the
1930s, and the Insurance Act of 1936 that real change was achieved. The 1920s aim
of an industry dominated by Irish companies had still not been achieved in the early
post-independence years. Established in March 1939, Irish Life (previously known as
variations of The Irish Assurance Company Limited) was one outcome of the Lemass
insurance initiatives.

36 Emmet Oliver, Government-Business Relations in the Services Sector of Independent Ireland, 1922-1958
(Unpublished PhD thesis. University of Dublin, Trinity College, 2024), p. 104. Oliver’s thesis, in particular chapter
four, is a detailed insight into this period of change in insurance regulation.

37 Ibid., p.107.
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Despite these changing market dynamics and attitudes to overseas firms, Caledonian
continued to trade successfully, possibly helped by its then near century in existence in
Ireland and the favourable reputation it had developed over that time.

‘By the mid-1950s Irish firms held 54% of the life business, while overseas companies retained
46%. While the Lemass interventions transferred a large number of industrial life customers
over to an Irish-based firms, overseas firms continued to dominate ordinary life, which was
growing faster than industrial globally and was a larger business line in the Irish market by the
mid-1950s.8

‘A successful agent required integrity, strength of character, self-motivation, self-
discipline, energy, drive, perseverance, determination and ambition, coupled with
common sense, good mental arithmetic, an ability to plan and sound administration.
They were trusted by their clients and often seen as the family’s adviser. They took
their responsibilities seriously and were respected in their communities. Many were

active in local government or voluntary organisations.®
| Fire Department. . !J‘. Life Duopartmont.
For penr 150 years ths I Aisgrances  grasted wiith - af
haz onjoyrd & Bigh rup withoird  Medical  [eamination
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38 Emmet Oliver, Government-Business Relations, p.125.
39 Kenny Kemp (ed.), Celebrating 150 years of Royal London. Outstanding People. Remarkable History.
(An abridged version of Murray Ross’s major history of Royal London), p. 95.
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Fig. 3 Agent calling card
(Courtesy of the Director of the
National Archives)

Fig. 4 The Belfast News-Letter,
19 October 1901 (British
Newspaper Archives).

Fig. 5 General Advertiser

for Dublin, and all Ireland, 17
June 1837 (British Newspaper
Archives).
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Changes in the insurance industry continued throughout the second half of the
twentieth century, some regulatory, others through an evolution in how financial
business was conducted. The Life Insurance Association, founded in the 1970s, is

an example of the increasing professionalism of the industry, with employees of
companies then expected to acquire accreditation through exams, and maintain

their knowledge of changing regulation through CPD (continuing professional
development). Universities now offer undergraduate and postgraduate degrees in
insurance and in actuarial and financial management, while the Insurance Institute
offers certificates and diplomas in a wide range of areas, including product advice and
loss adjustment.

T0THE EDITOR UF THE BELFAN]D NEWI LELALDIN

Smr—Mr. James Alexander, jun., Jectures your
readers loftily as an insurance expert * who really’
understands the life assurance business.” Where,
when, and how this expert knowledge was ob-
tained is a mystery, as it is hob usual for a baker
or a sewing-machine pedlur to develop into a
insurance expert all at once. e rightly infers

A further change was the move from agents to brokers. Across all companies,
insurance agents had traditionally worked part-time as agents, for many it was their
secondary occupation.

. A7 MIVAID, MANAgET,
*.* SPECIAL NOTICE.

Directors having by a recent vole VERY MUCH INCREASED
LLOWANCE TO THEIR AGENTS IN IRgLAND, mnlhn
Ta the follow Vil be received by the Company's
hth':m owns, be received by the Company's

- - -

HE
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Even in the nineteenth century agents might work on behalf of several companies,
ideally then able to procure a range of insurance for prospective customers.

Fig. 6 Leinster Express,
e N 17 October 1953 (British

P. A. MEEHAN Newspaper Archives).

94/85 MAIN STREET, PORTLAOIGHISE
GROCER, WINE AND SPIRIT
MERCHANT
CONFECTIONER AND TOBACCONIST

Apents for—

KEN LIBRARY SERVICE
PHOENIX ASSURANCE COMDPANY
AND
CALEDONIAN INSURANCE CO.

WE DO ALL TYPES OF INSUBANCE A
+

N e ————

The modern insurance broker is an evolution of this practice, to establish a licensed
brokerage it was necessary to have agencies with several companies.

Royal London Ireland is a broker-based company, meaning its products are not
offered through direct sales with the company, but require potential customers to seek
financial advice through a registered financial broker. In this way customers are given
independent advice about their financial circumstances and the best products to match
their needs. Through the nineteenth and early twentieth centuries, life insurance was
deemed ‘the poor relation’ of the insurance business, because of its association with
the poorest in society taking out policies to cover burial, an attempt to avoid a pauper’s
burial. Royal London Ireland’s strong market position in the life insurance industry

in Ireland is now linked to home ownership, mortgages and pensions, reflecting how
insurance purposes have evolved with society.

Fig.7 The Dublin Evening Post,
5 November 1836 (Courtesy of
Irish Newspaper Archives).
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LIFE DEFARTMENT.

This is pot & muiual Asmurance BSociety, ful a Company
hoving @ Large Capital of all times o meet s Losses.

The Awured have all the sdvanages beld out by Mutual
Amurance Companies, Axp Tiar wrrnovr ank ; while, from
the satent of the business done by 1he Caledonian, and the

y of ils mansg t, there is every prospeet of the
pariodical sddivon to Folicies Leiog equal to those of any
ciber Establishment whatever.

Twenty years ago, Life business was but little undersiocd
== little indeed, that the cldest Scentish Mutual Assurdnce
Society established st that time, eculd only realise; in Five
Yaars, a0 ann revenus from FPremiums of sbout 34001,

+ while 1he C ian, in the short space of two years and
"u half from their ccmmencrment, had & revenue of upwards of
7.0000.! ! For lowness of Fremiums, perfest security to the
Awured, libersl allowances lor U sorrender of Policies, snd
propertion of profits divided amongst the Policy Holders,
being five-sizths o greater share tian b offered by any other
mpany,) the Caledonisn Company cammoi ¢ surposed,
whils it is notoricus, that ell the sdvantages held out by the
overgrown Muival Assurance Socidties, cadl FEVER BE ow-
TAINES BY rinsoxs INWURING KOW WITH TUESE OFFICES

Despite early scepticism about the benefits of mutuality, and the wave of
demutualisation in Ireland in the early 2000s, the parent of Royal London Ireland, the
Royal London Group, has maintained its mutual status as a core value of the company.
Remaining mutual means the Group remains owned by its members and is not
beholden to external shareholder demands or payments. From when in 2022

Royal London Ireland became the first new Life company to enter the Irish Pensions
market in 30 years, that mutual mindset also drives how Royal London Ireland is
focused on the long-term needs of their customers, which manifests itself in the likes
of ‘ValueShare’ — whereby a portion of the profits of Royal London Ireland can be
awarded to Pension customers, in the years that the company does well.*°

40 https://www.royallondon.ie/pensions/valueshare/
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Even up to 1980s there were up to twenty
life assurance companies operating in
Ireland, many of whom were well known
names at the time, such as Abbey Life,
Canada Life, Scottish Provident, Norwich
Union and Hibernian. Following extensive
merger and acquisition activity over recent
decades there are now only six remaining.
It is testament to Royal London Ireland
and the commendable offerings and
service it provides that 190 years after its
establishment on York Street it remains
one of those to survive, and in their case to
grow and thrive.

Technology has changed every aspect of
insurance, allowing prospective customers
access to quotes and application forms
online. ‘In terms of basic “modernisation”,
Royal Liver broke its way into the twentieth
century by purchasing its first computer
in1967. It was an IBM machine.* Their
embrace of technology continued from
theninto the early 2000s, when Caledonian
Life were one of the pioneers in Ireland

to provide an online platform for the
submission and underwriting of new
applications, rather than paper applications,
which were the norm at the time.

41 Royal Liver Friendly Society (or The Liver as its affectionately known) - Royal Liver Memories

Mick Cremin, MD of Caledonian
Life in the early 2000s.

Caledonian
Insurance

r Company

GRE Life
Ireland Limited

Guardian
Assurance plc

ANNUITY PAYMENTS

As a result of the current
dispute at AN POST, Cork,

postal delivery of Annuity
cheque payments. The
ny recommends An-
nuitants lo contact us on
FREEPHONE No.
1800 453453 for informa-
tion on allemative arange-
ments.
PREMIUM PAYMENTS

Policy holders who wish to
koop benefits in force are
reminded that premiums can
ba paid by Bank Giro to our
Bank Account.

TEBE9057.
Al ALLIED IRISH BANKS,
712 Dame St., Dublin 12.
Account Name;
CALEDONIAN INSURANCE
CcOo,

Please te your full
name mzugnlcy numbser.

GRE LIFE, 2-4 Marrion

Row, Dublin 2 and 1a South
I Mall, Cork.

Fig. 8 Irish Examiner, 2
November 1993 (Courtesy of Irish
Newspaper Archives).

Caledonian is unable to ellect |

FPay 1o: A/C No.
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This was called their ‘electronic service proposition’ or more generally referred to

as ‘eSP! While it might have taken time to convince some brokers to embrace the
insurance IT ‘revolution’, once they could see the positive impact it had on the speed

of the application process, it soon became increasingly popular. For context, this

was the same decade when cameras on phones became widespread, which then

led to smartphones, and now brokers can use their phones to follow their client’s
applications. In 2024,100% of Royal London’s Ireland Protection applications are now
done online.

This decade also saw the company introduce the ability to provide price quotations
online via the Caledonian Life technology system. Prior to this, compact discs (CDs)
had to be designed and developed to supply Protection pricing to brokers. These in
turn, had to be ‘burned’ and sent out in the post to every individual broker that had an
agency with the company. This had to be done each and every time a pricing change
was made to a protection product. Now this can be done very efficiently and speedily in
Royal London Ireland’s online new business system, and these details are also provided
to the online broker pricing portals, of which the company was an early supporter.

In 2014 ‘€SP’ evolved into ‘MyBusiness), still in place in 2024, continually upgraded and
improved over the intervening decade. In more recent years, Royal London Ireland
has continued with its digital journey through the development of online portals for
both protection and pension customers. Here they can find all their policy details

and information, and the uptake from customers has been very strong, with c. 70%

of customers choosing this option over paper-based materials. This has the added
benefit of reducing the levels of printing and postage required, with subsequent
positive sustainability impacts.

Additionally in this sphere, Royal London Ireland was an early adaptor of email-

based communications, both for service correspondence and marketing, and also
introducing an online broker centre, where brokers can view all Royal London Ireland’s
latest news and developments. One of the most recent innovations has given brokers
the opportunity to test potential underwriting decisions on behalf of their customers.

From the many discussions | had with Royal London Ireland staff while researching this
book, it is clear that it is their firm intention to remain at the forefront of technology,
product development and service innovation into the future.
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“What did the 2nd drawer contain?

Documents: the birth certificate of Leopold Paula Bloom: an endowment assurance policy of
£500 in the Scottish Widow’s Assurance Society intestated Millcent (Milly) Bloom, coming
into force at 25 years as with profit policy of £430, £462 — 10 — 0 and £500 at 60 years or death,
65 years or death and death, respectively, or with profit policy (paidup) of £299 — 10 -0 together
with cash payment of £133 —10 -0, at option...”

James Joyce, Ulysses. The 1922 text (New edition, Oxford, 2022), p.675.

We end, as we began, with Ulysses. ‘James Joyce, like Leopold Bloom, was fascinated by
advertising, sales and consumption, and by the ways in which the attention of consumers
was won and held.*? The elevated status now bestowed on Ulysses as a work of fiction
was slow won. Scepticism about its meaning and value was slowly replaced by a

greater understanding of its intricacies, ‘...a long and tortuous journey from oddity to
commodity.*® The insurance documents of Ulysses were also very much of their time,
and insurance too was long viewed with scepticism, consumers unsure about its value.
Fire and maritime insurance had clear benefits, but eighteenth-century life insurance
policies were essentially ‘...wagers on the lives of third parties...”** and as such were
eventually subject to parliamentary legislation to ensure insurable interest.

The development of actuarial methods, and a reliable premium system, gradually
brought more stability to the life market into the nineteenth century. Following
Caledonian, or The Caledonian Fire and Insurance Company, through the nineteenth,
twentieth and twenty-first centuries, through its name changes, all the way to the
current Royal London Ireland, is a walk through Irish history, through social concerns
and developments. Follow the advertisements for the company’s products, and you can
follow how the economy of Ireland changed over almost 200 years.

From actual fire-fighting in the nineteenth century, Royal London Ireland now aims to
help customers fight financial insecurity and uncertainty.

For nearly two centuries, through various changes of address and name, it has helped
Irish people bury their dead, saved their businesses from flames, protected their
incomes in times of sickness and provided pensions on retirement. Its past bodes well
forits future.

42 John McCourt, Consuming Joyce. 100 years of Ulysses in Ireland (London, 2022), p. 1.
43 Ibid., p. 4.
44 Jaya Savige, ‘Underwriting Ulysses’, p. 83.

Advertising and
Marketing Materials
through the years
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(i) Advertising and Marketing

Materials through the years
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ValueShare.

For alittle
extra on top.

ValueShare awarded for
a second year in a row.
That’s a boost of 13bps!

ValueShare is unique to Royal London Ireland Pension products.
Our mutual mindset means that when we do well, we believe our
customers should too.
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about our life insurance and pensions products or
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You asked.
We listened.

And now it’s over the line!

Introducing Personal Retirement
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from Royal London Ireland.
){RO\AL
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IRELAND

Royal London is proud to be the British & Irish Lions
Women's Founding Partner.
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